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TIME DATE STATUS VENUE
2025-03-25 2091 FrrEss B
Macau After Dark (TUE 28—) 18:30-21:30 To be confirmed Macau
2025-07-08 2091 forhEEsR P
MT;eRCDeng Macau After Dark (TUE 235) 18:30-21:30 To be confirmed Macal
Presented by
e
1é‘lag_ Macau After Dark: | 2025-12-12 18:30-21:30 FEHEE el
MAD Santa (FRI 2837) ‘ ' To be confirmed Macau
b BHA 5 AREE a5
DATE TIME DATE STATUS VENUE
. 2025-03-17 2091 frEss B
Manila After Dark (MON 25— 18:30-21:30 To be confirmed Manila
Manila After Dark DR %Ciiﬁgiﬁff
MANILA and IAGEXPO | 2025-09-08 | 5.3, 5139 ey ‘
AFTER DARK . (MON £8—) Confirmed NeWpOft World
Welcome Drinks Resorts. Manila
Presented by
e
H lag Manila After Dark: | 2025-12-05 | 14.35.51:30 sl B
MAD Santa (FRI 283F) ’ ' To be confirmed Manila

DATE STATUS

a5
VENUE

18:00 BFIEEIESIE
Thelndustry | 2025-05-08 onV\;ar ds 2R MR
Party (THU £83mm) . Confirmed The Vista MGM
COTAI, Macau
ES] lSEET@ESO?ﬁ 2025-11-07 18:00 o 30Pq
18th Asian (FRI 283 7) onwards Confirmed Macau
Gaming Power 50 A
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Newport World Resorts, Manila
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TIME DATE STATUS VENUE
Manila After Dark N

2025-09-08 A1 BT Newport World

V\?erlgolg"li E)erncl)(s (MON £85—) 18:30-21:30 Confirmed Resorts, Manila

Marriott Grand

: IAG Exhibition | 2025-09-09 P B Ballroom BCD,

@ EXHIBITION (day1) (TUEE2M#T) 10:00-17:00 Confirmed Newport World
Resorts

Marriott Grand

IAG Academy | 2025-09-09 o BT Ballroom A,

A ACADETMY Summit (day 1) (TUEE8T) 11:00-16:30 Confirmed Newport World

SUMMI Resorts
2y IAG Academy IR O Manila Ballroom,
gﬁ» ag ¢ ACADEMY YR 12025-09-09 | 15375700 e Newport World
lR JdJWARDS Awards (TUE 285 Confirmed

Resorts

Marriott Grand

IAG Academy | 2025-09-10 PO B Ballroom A,

lag ACADETMY Summit (day 2) (WED 28=) 10:00-16:30 Confirmed Newport World
SUMMI Resorts

Marriott Grand

: IAG Exhibition | 2025-09-10 AN 2R Ballroom BCD,

@ EXHIBITION (day2) (WED 28=) 10:00-17:00 Confirmed Newport World
Resorts
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SOCIAL STUDIES: THE RISE AND
RISE OF SOCIAL CASINOS

Inside Asian Gaming delves into the unique world of
social casinos, from their enormous scope for growth to

the regulatory challenges that lie ahead.

DAILY
BRIEFS

86

FEATURES

Troubled times

Facing their final year of gaming
operations under  the
framework, the question of what lies
ahead for Macau’s satellite casinos is a
critical issue impacting the industry.

current

INDUSTRY PROFILE COLUMNISTS

European vacation

Having been bought out and relaunched
in mid-2023, industry supplier Aruze
Gaming Global has set its sights on

Death by a thousand cuts:
Part 2

Dr Andrew Russell explores the
downfall of the VIP gaming market in
Australia and how domestic casino

IN FOCUS

Asia sports betting
roundtable

Is customer demand towards Asian-
facing brands changing in line with
the rest of the world, or have player

Europe as a key expansion target. patrons are paying the price for industry preferences gone in a different
and regulatory missteps. direction?

FEATURES

Anniversary ambitions

Taiwan's ~ Jumbo  Technology s
celebrating its 25th anniversary by
introducing a range of exciting and
innovative products this year.

10 YEARS AGO

Singapore’s super model

In this regular feature in /AG, we look
back at our cover story from exactly 10
years ago, “Singapore’s super model”, to
rediscover what was making the news in
February 2015!
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YOUR TURN TO PLAY

Based on the widely acclaimed and most-popular Netflix series of all time,

SQUID GAMET, the captivating theme seamlessly integrates iconic games from
the show such as Red Light, Green Light, Tug of War and the Glass Bridge.
Coming to Asia on the KASCADA" portrait cabinet.

Contact your Light & Wonder Account Executive to learn more.
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EDITORIAL

The numbers game

s someone who, by the

nature of the job, spends

many  hours  poring

over the finer details of
revenue forecasts and results, |
can’t help but wonder when we will
move on from comparing current-
day numbers with the heady pre-
COVID days of 2019.

It's not that the comparison is
completely unwarranted if we are
to peg 2019 as the benchmark for
recovery; it's more that, in many
jurisdictions across Asia, it is not
an apples for apples equation. Such
are the foundational changes that
have taken place over the past six
years.

Macau is a case in point.

In 2024, gross gaming revenues
in the SAR totaled MOP$226.8
billion (US$28.3 billion), up 23.9%
year-on-year and showing solid
recovery from the ravages of the
pandemic: when GGR fell to as low
as MOP$42.2 billion (US$5.3 billion)
in 2022.

A slower year-on-year growth
trajectory of between 5% and 8%

is anticipated in 2025, although
some industry commentators have
pointed out that the 2024 figure only
represents recovery back to 77.5%
of 2019 GGR levels.

This is a flawed metric,
because that pre-COVID figure
was artificially boosted by the
influence of the junket industry
and the inflated revenue numbers
it produced. Importantly, when it
comes to the VIP junket sector,
revenue and profitability are two
very different things.

The easiest way to look at this
is by comparing EBITDA recovery
rather than raw revenue numbers.

As mentioned, Macau's 2024
gross gaming revenue reached
77.5% of 2019 levels, however
industry  Adjusted EBITDA s
estimated to have reached around
89% - a considerably better
recovery rate than GGR alone.

This is reflective not of a city
that is struggling to reach the
dizzy heights of before, but of one
that has fundamentally shifted to a
better quality of revenue. With the

asgam.com

Macau government’s crackdown
on junkets having rendered them
largely obsolete - they are no longer
allowed to engage in revenue share
agreements with operators or to
run their own VIP rooms within
concessionaire casinos - the model
has shifted towards a premium
mass market, largely eliminating
the need to pay out hefty junket
commissions.

That has required a period
of  adjustment for  Macau’s
concessionaires, as  evidenced
by the billions being poured into
developing and reconfiguring the
high-end room inventory that
caters to this rising premium mass
segment.

But the end result will be a far
healthier, and far more profitable,
Macau gaming industry - regardless
of what the revenue figures say.

Bew Blaschke

Managing Editor
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AMEISIARER
THAI CABINET
APPROVES DRAFT BILL

ON ENTERTAINMENT
COMPLEXES

A DRAFT LAW that will if passed legalize casino gaming
across the country has been approved by Thailand's
Cabinetandwillnow be sentto parliament for deliberation,
Prime Minister Paetongtarn Shinawatra revealed.

According to The Bangkok Post, the draft bill on
entertainment complexes was passed on 13 January, with
Paetongtarn telling reporters, “Legalization will protect
the public and would also generate more state revenue.”

The bill must now pass through the House of
Representatives and then the Upper House before
becoming law, although each house typically takes
months to pass a bill across three required readings.

Deputy Finance Minister Julapun Amornvivat has
stated that legalized casinos within entertainment
complexes [integrated resorts) could drive an increase
in foreign visitation of between 5% and 10% and increase
tourism revenue by up to TBH220 billion (US$6.3 billion)
while creating up to 15,000 new jobs.

The bill outlines plans to develop large-scale
entertainmentvenues to be operated by private companies
with a minimum paid-up capital of at least TBH 10 billion
(US$285 million).

It has been recommended that the gaming areas in
legalized IRs should not exceed 5% of the total project
area, with the remainder to be utilized for complementary
hotel and entertainment offerings.
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MELCO CONFIRMS PLANS TO
PURSUE THAILAND CASINO LICENSE

MELCO RESORTS & ENTERTAINMENT has announced plans to pursue
an integrated resort development in Thailand, with Chairman and CEO
Lawrence Ho revealing the company is currently awaiting clarity on rules
and regulations to determine the size and scale of any future investment into
the Southeast Asian nation.

Melco has, he added, set up a new Bangkok office as part of its
preparations.

Ho unveiled the company’s plans during a media event at which Melco
announced a collaboration with Thailand’s National Soft Power Strategy
Committee (THACCA) aimed at positioning the Southeast Asian nation as a
global hub of soft power excellence.

While Ho has previously described Thailand as a “generational opportunity”,
this is the first time he has specifically confirmed Melco’s plans to pursue
IR development, possibly in Bangkok or Phuket, which he said have “great
potential” according to an overnight report by The Bangkok Post.

The Melco chief stated during an earnings call last year that he didn't
expect to see any meaningful money spent on Thailand in the foreseeable
future given the time it typically takes for such opportunities to develop -
as evidenced by Japan, where Melco had been pursuing an IR license in
Yokohama. However, he also stated at the time, “Anybody would be interested
in such an amazing opportunity and we are looking at it.”
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LEADING INDUSTRY SUPPLIER Light & Wonder has
announced a leadership transition within its Asia team,
with Glenn Huybrecht promoted to Vice President &
Managing Director, Asia. Ken Jolly has transitioned to the
role of VP Strategic Development, Asia.

Huybrecht, who joined the company in January
2024, was formerly Chief Operating Officer, Asia and
has spent the past year working closely with Jolly and
the commercial team. He will now lead the Asia-based
commercial team and their outcomes while representing
the region across the Light & Wonder business.

“The Asia region will be a primary focus area for the
company, and we're confident this group, under Glenn’s
leadership, can deliver a key part of our company’s
mission,” said Light & Wonder SVP and Managing Director
International, Simon Johnson.

“It's an exciting time for our Asia business, and | am
very excited to see the impact that Glenn will have as we
continue to drive for rapid growth.”

Industry veteran Jolly will be responsible for business
development in new markets such as Japan and Thailand
and will continue to manage the company’s systems
business in Asia, among other responsibilities.

“Ken's extensive experience and leadership will be
invaluable as we navigate new challenges and opportunities
in the region together, and he has a vital role in developing
and expanding our business,” Johnson added.

IAG FEB 20255 2F ZRiBEE
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GLENN HUYBRECHT
H{ELIGHT & WONDER
mEEREEA
KEN JOLLY:B{EE RS
R EIAES,

\

GLENN HUYBRECHT
TO LEAD LIGHT &
WONDER’S ASTA
TEAM, KEN JOLLY
NOW VP STRATEGIC
DEVELOPMENT
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AUSTRALIA’S CROWN SELLS LONDON
CASINO TO WYNN RESORTS

AUSTRALIA'S CROWN RESORTS has announced the sale of its
only international casino, Crown London, to Wynn Resorts for an
undisclosed amount.

In a statement, Crown said the transaction supports its focus
on growing and developing its strategic core assets in Australia,
namely Crown Melbourne, Crown Sydney and Crown Perth.

The sale is expected to complete in the second half of 2025.

Wynn Resorts CEO Craig Billings said, “This acquisition of an
iconic asset offers us a presence in a global gateway city and will
create a conduit for Wynn guests to visit our resorts, particularly
Wynn Al Marjan Island which is slated to open in the first quarter
of 2027 in Ras Al Khaimah in the United Arab Emirates.”

Crown London, formerly Aspinall's, was acquired by Crown

Resorts in 2011.
. I
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MARINA BAY SANDS (MBS) says it will make an additional upfront payment of
US$1 billion to the Singapore Tourism Board (STBJ in relation to recent revisions
made to its design for its upcoming expansion project, dubbed MBS IR2.

This is in addition to an initial upfront payment of US$963 million made in
2019, when the expansion project was first announced, to lease the associated
parcels of land from the STB through 21 August 2066.

According to a filing from parent firm Las Vegas Sands, MBS and the STB
on 8 January entered into a Second Supplemental Agreement under which the
company has committed to assume liability for the cost of the land premium
associated with the purchase of gaming area beyond that previously agreed,
plus other land premiums resulting from changes to the expansion project’s
design and floor area allocations. The agreement still requires that such
floor area be used only for the purposes of hotel, gaming, retail, food and
beverage, meetings, incentives, conventions and exhibitions and an arena at
the MBS expansion project site.

MBS, which recently forecast a US$8 billion development cost for the
expansion, explained that it has made various changes to its development
plans since expansion was first agreed to in 2019, and that the allocation by
the STB of gross floor area across the site, plus the purchase from the STB of
2,000 square meters of approved gaming area and 10,000 square meters of
ancillary area in support of the gaming area, were required in order for MBS
to make those planned changes.

IAG FEB 20255 2F ZRiBEE
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MARINA BAY SANDS TO PAY ADDITIONAL

US$1 BILLION FOR REVISIONS TO
EXPANSION PROJECT
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CITI: GALAXY THE SECOND MACAU OPERATOR
TO COMPLETE SMART TABLE ROLL-OUT

fEMsRITRT  IRYREEEIREREESE
PEZE > EREZRPISTAEERELEE

GALAXY ENTERTAINMENT GROUP is believed to have become the second
Macau operator after MGM China to complete the rollout of smart gaming

tables across its entire mass baccarat inventory, according to Citigroup.

The claim formed part of a note from Citi analysts George Choi and Timothy
Chau following their monthly Macau table survey, which included an update on
the deployment of smart tables across the city. As reported by /nside Asian
Gaming, Macau's concessionaires have been busy implementing smart table
technology over the past year in the wake of the success enjoyed by MGM,
which has enjoyed the benefits of having been an early mover post-COVID.

According to Citi, there were another 74 new smart tables operational in
the grind mass area at Galaxy Macau during the bank’s January visit, plus
another nine new tables at StarWorld.

“We believe Galaxy has become the second casino operator in Macau
to have fully deployed smart tables for its Mass baccarat operations,” the
analysts wrote.
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CLARK DEVELOPMENT CORPORATION < #[RHA
{21EFONTANA LEISURE PARKS & CASINOHIFfEES

CLARK DEVELOPMENT CORPORATION ORDERS
INDEFINITE HALT TO ALL OPERATIONS AT
FONTANA LEISURE PARKS & CASINO

CLARK’S FONTANA LEISURE PARKS & CASINO
has been ordered by local regulatory body Clark
Development Corporation (CDC) to indefinitely
halt all operations for having failed to meet its
financial and contractual operations.

The CDCissued a statement confirming it had
implemented a cease and desist order against
Fontana Development Corporation (FDC) and
Fontana Resort and Country Club, Inc, effective
immediately, directing the entities to stop all
operations within their leased area, including
the 52-hectare property currently managed by
Korea Country Club, Inc, pending compliance
with their contractual obligations.

“CDC issued the cease and desist order due
to the numerous violations committed by FDC,
including failure to meet financial obligations,
non-fulfillment of commitments under the
Lease Agreement, and non-compliance with the
Fire Code and National Building Code, among
others,” the CDC said.

Fontana is home to one of the seven casinos
located within the Clark Freeport Zone but is
haunted by a troubled past, having been shut
down twice previously in the past decade - most
recently in 2020 after authorities discovered an
illegal makeshift hospital for Chinese citizens
suspected of COVID-19 infection on its premises.

Fontana’'s casino operations were also
famously closed down in December 2016
following the arrest of around 1,300 illegal
Chinese workers inside the leisure park, which
at the time was owned by former Macau junket
tycoon Jack Lam.
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SOCIAL
STUDIES

The rise and rise
of social casinos

Inside Asian Gaming delves into the

unique world of social casinos, from

their enormous scope for growth to the
regulatory challenges that lie ahead.

By Ben Blaschke
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n an industry whose
very existence relies on
relentless innovation and
the ability to pivot, there is
likely no greater indicator
of what the future holds than the
growing social casino sector.

Once considered a cheap,
no-frills alternative to the
traditional casino floor, social
casinos have in recent years
emerged as a financial force in
their own right - so much so
that leading industry suppliers
have completely reworked their
business models to incorporate
the genre as a key componentin
of their organizational structure.

Light & Wonder stands
as a prime example. In 2021,
the company - then known as
Scientific Games - decided to
divest its lottery and sports
betting arms in order to
deleverage and provide scope
to invest more into digital. This
included some Real Money
Gaming but also social casino;
most notably the full acquisition
of its social casino arm SciPlay
in a US$485 million deal.

Today, Light & Wonder's
operations  revolve  around
three  core  segments -
Gaming, iGaming and SciPlay
- with the latter contributing
US$206 million in revenues
(representing around 25% of
consolidated group revenues)
in the September 2024 quarter.
This was, the company said,
the fourth straight quarter of
SciPlay revenues over US$200
million.

It's little wonder traditional
gaming suppliers like Light &
Wonder, Aristocrat and Konami
are investing so heavily in
the social casino experience.
From a global market value of

IAG FEB 2025428 ThigE
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around US$6.2 billion in 2020,
social casinos are expected to
generate around US$8.7 billion
in 2025, growing to as big as
US$12.5 billion by 2032, with an
annual compound growth rate
above 6%, according to a recent
report by Business Research
Insights.

“The social casino games
market will increase as a
result of factors such as

win real money.
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[social casinos] as a key component in their
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the gaming industry’s rapid
expansion, the rising number
of mobile gamers, the rising
number of smart devices and
connections, the increasing
penetration of internet users,
and the soaring number of
social media users,” the report
states. “Increased investment
in mobile gaming advertising,
accelerated implementation
of fifth-generation wireless
(5G) technology, acceptance of
augmented reality/virtual reality
and increased use of cloud
gaming are a few prominent
trends.”

What exactly are social
casinos? Traditionally, they are
exclusively social platforms
whereby players can enjoy a
variety of casino-style games
that do not offer the opportunity
towin cash or any other prizes of
value. Theyare, strictly speaking,
played for entertainment rather
than financial gain and as such
can be commonly found on app
stores like Google Play.

However, there is a more
controversial ~ “sweepstakes”
model, which has also been
gaining popularity in recent
times, through which players
can exchange in-game coins
for prizes or in some cases real
money. Critics say this places
sweepstakes style casinos into
the realm of gambling games.
More on that later.

While the traditional
“entertainment only” model
does not require players to
deposit money nor pay any out, it
remains incredibly lucrative due
to the many “optional purchases”
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on offer. Social casinos typically
provide players with a limited
amount of virtual coins or
credits that are topped up after
a designated amount of time,
but they also enable players to
purchase additional coins if they
wish to keep playing without
having to wait for them to refill.

Other optional purchase items
canincludetierbooststhatprovide
additional benefits, subscriptions
offering exclusive bonuses or
rewards, VIP programs with
better perks, or flash sales for
discounted bundles.

“Many players are motivated
to 'show off’ their winnings or
rankings, and some will spend

IAG FEB 2025428 ThigE
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the social casino space

money to stay ahead of their
friends on the leaderboard,”
explains Shaun McCamley, a
long-time industry executive
and consultant who is also
chair of game development firm
Gameworkz - itself a rising
social casino developer in Asia.

“The social gaming model
primarily relies on high volume.
Most players spend little to
nothing, while a small group
splurge  hundreds or even
thousands of dollars.”

Players who are drawn to the
social casino style of game are,
McCamley adds, seeking a social
experience through gamification
features such as the ability to

SciPlay#%Light & Wonderfd

SRARBRERFTALRERES -

SciPlay brings many of Light & Wonder’s hit casino games to

engage in real-time chat while
playing their favorite games
for free. The ability to complete
missions, climb leaderboards,
join clubs and earn loyalty points
is also a huge draw.

“Put simply, players seek
entertainment, socialinteraction
and a sense of progress. Social
casinos thrive when they strike
the right balance between these
essential elements of having a
fun, rewarding experience.

“Operators don't pressure
players to spend money but
instead entice them  with
appealing perks, personalized
experiences and  exclusive
offerings.
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Light & Wonderf& Tt R B ERFISciPlayhy & & SR IE B Danny Moy
Danny Moy, Chief Strategy Officer for Light & Wonder’s social casino arm SciPlay

IAG FEB 2025428 ThigE

“Games that feel fresh, fair
and exciting, especially when
combined  with  substantial
rewards and social connection,
are the ones that keep players
coming back for more.”

Danny Moy, Chief Strategy
Officer for Light & Wonder's
SciPlay, notes that the
convenience of social casinos is
what makes them unique.

“Players can enjoy their
favorite slot games for free,
anytime, anywhere, without
the need to travel to a physical
casino,” he explains

“The beauty of social casino
gaming lies in its diversity of
appeal. Some players thrive
on the social aspects, enjoying
the opportunity to connect with
friends, share achievements
and compete on leaderboards.
Othersaredrawntothe engaging
collection and  progression
systems we've implemented.
And many appreciate the
relaxing and entertaining
escape these games provide,
offering a flexible and enjoyable
experience that can be enjoyed
for a few minutes or an extended
period.

“Ultimately, we're not just
creating games; we're building
daily entertainment destinations
that become an integral part of
our players’ lives. By constantly
introducing new content,
hosting exciting events and
crafting engaging narratives,
we ensure there’'s always
something fresh and exciting
for players to discover. This
combination of accessibility,
continuous evolution and
genuine entertainment value
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FLAMIN’ HOT JACKPOTS!
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is what makes social casino
games so appealing to millions
worldwide.”

That social casinos are
becoming such core components
of suppliers’ offerings should
come as no surprise. McCamley,
whose Gameworkz company
operates a B2B model for
operators looking to add social
casino to their existing portfolio,
points to the 2016 sale by
Caesars Entertainment of social
casino brand Playtika - which
it acquired for US$92 million in
2011 - as an early example of
the industry’s massive potential.

IAG FEB 2025428 ThigE

“They made no significant

changes to the platform’s
presentation and functionalities
and sold it three years later to a
Chinese consortium for US$4.4
billion,” he recalls.

Little wonder then that the
segment is now contributing
upwards of 30% to the bottom
line of companies like Light
& Wonder and Aristocrat,
the latter of which generated
segment revenue of US$1.75
billion through Pixel United in
FY24. Profit of US$634 million
was achieved at a healthy 36.3%
margin.

Aristocrati@ B EPixel UnitedZBPIRL Z4133
BERINRRE -

Aristocrat is a leader in social casinos
through its Pixel United segment
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Driving the path forward for
these traditional slot machine
developers is the omni-channel
approach they have adopted
across their gaming, iGaming
and social casino segments by
which content developed for one
segment is shared and adopted
across all.

Light & Wonder, in its 3Q24
results  presentation, cited
“cross-pollinating across [our]
portfolio of games through [our]
proprietary game algorithm” as
well as “Expanding our omni-
channel presence with the
successful global rollout of key



— ‘ ‘ —
MMRBEHEENEERBERAENRENH - KZ
HOREENEFRVEERT » M— MBI
RUESEEHEEERT=T .
——Shaun McCamley

“The social gaming model primarily relies

on high volume. Most players spend little
to nothing, while a small group splurge
hundreds or even thousands of dollars.”

- Shaun McCamley
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franchises globally, such as Huff
n" Puff.”

Explains Moy, “The
acquisition [of SciPlay] by Light &
Wonder in 2023 opened exciting
new avenues for growth. We're
witnessing a fascinating cross-
pollination between social and
traditional casino gaming. For
example, we've successfully
ported original slot content from
[social casino brand] Jackpot
Party to land-based casinos,
such as our popular Hot Hot
Blazing Luck slot.”

IAG FEB 2025428 ThigE

This omni-channel approach
is also starting to blur the lines
between the social casino and
Real Money Gaming sectors.

Although McCamley points
to a clear distinction between
the two groups of players -
real money customers fork out
10 times more in-game than
their social counterparts on a
monthly basis, he says - Moy
believes the relationship has
become “increasingly dynamic”.

“While they cater to distinct
player needs and adhere to

differentregulatory frameworks,
there are valuable opportunities
for cross-platform initiatives
between the two sectors,” he
explains.

“We've successfully brought
some of Light & Wonder’s most
popular land-based gaming
slots into our social casino
environment, adapting them for
free-to-play while preserving
their core appeal. Even more
excitingly, this relationship
works both ways. We have
been developing original social



casino content [that] has been
successfully ported to Light &
Wonder’s land-based machines
worldwide.”

Naturally, such crossover
has begun attracting the
attention of gaming regulators,
and the key challenge for social
casino  developers  moving
forward will be how they
navigate the raft of regulatory
obstacles that are likely to
come their way.

Vietnam stands as an early
example, having introduced
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in December a raft of new
regulations governing online
games, including a prohibition
on licensing casino-style games
that show playing cards or card-
based imagery.

Singapore’s Gambling
Regulatory Authority and the
UK  Gambling Commission
have made it clear they are
monitoring the social casino
space, while the Australian
Communications and Media
Authority  (ACMA])  released
in March 2023 a market
analysis of the industry which
noted: “Social casinos are not
regulated under the Interactive
Gambling Act 2001, which is the
primary legislation governing
online gambling in Australia.
Thisis because they do not meet
the definition of a gambling
service, which requires games
to be ‘played for money or
anything else of value’.

“However, the rise of
social casinos is an example
of the ongoing convergence of
gaming and gambling activities,
particularly online, and the need
for policy makers and regulators
to keep abreast of trends and
developments in the market.”

In a recent report titled “The
Mobile Economy Asia Pacific
2024", the GSMA - a global
organization that aims to bring
together the world's mobile
ecosystem - noted that the
growth rate of the contribution
of mobile technologies to Asia-
Pacific ~ economies  through
2030 is expected to reach 15%,




outpacing the average global
growth rate of 12% due to the
greater speed of 5G penetration
in the region. Such technologies
currently contribute 5.3% of
GDP across Asia-Pacific, worth
some US$880 billion.

Likewise, ACMA's report
found that Australians spent
AU$302 million on social slots
games in 2021, making it the top
mobile game genre by consumer
spend.

Notably, it also said the Asia-
Pacific region was expected
to see the fastest growth in
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social casinos between 2020
and 2026 due to the growing
use of smartphones, easier
internet access and growing
digitalization in the region.

China, South Korea and
Japan were named as the top
three markets in the region and
of increasing interest to game
developers.

“Previously, the complexities
of the APAC markets’ non-

IAG FEB 2025428 ThigE

homogenous  approach  to
payment, infrastructure,
languages and regulations
compared to North America
discouraged global operators
from entering the market,” the
ACMA report states.

“With  the success of
domestic social casino games
in China, South Korea and
Japan, global operators are
now entering the market

by localizing games with
repackaged user interfaces and
cultural themes. This includes
games mimicking the look, feel
and sounds of local land-based
casinos to give users a sense of
cultural familiarity.”

There is, ACMA added,
“evidence that in-game, small,
tangible rewards are used as
a means to enhance betting
intensity in social casino games,
with potential to increase in-
game spending. However, it
is unclear what correlation
this may have with real world
gambling.”

In comments to /nside
Asian Gaming, a spokesperson
for industry lobby group the
International  Social Games
Association (ISGA) insisted that
such correlation is limited,
describing social casino and
RMG as belonging to two
different industries.

“Social casinogames are part
of the free-to-play global video
games ecosystem with no real-
money rewards, whereas real-
money gambling games are, as
their name suggests, part of
the gambling industry allowing
players to stake real money for
a chance to win and withdraw
cash,” the spokesperson said.
“While general game types may
appearto be similar, the number
of options, the outcomes and
the wunderlying purpose for
social casino games and real-
money gambling games are very
different.

“Itisimportant to underscore
that social casino-style games
offer a fundamentally different
end-user proposition versus
online real-money gambling
games in that social casino
games are free-to-play and, as
with all social games, players
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cannot bet or win real money,
real-world rewards or prizes.
Therefore, social casino games
cannot be defined as gambling.”

Suppliers /AG spoke to,
including Aristocrat and Light
& Wonder, also emphasized
that they do not offer the
sweepstakes form of social

Ofp BALANCE: $10,000.00 BET. $0.88
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casinoand take theirresponsible
gambling obligations seriously
by ensuring they offer a free-to-
play mobile gaming experience.

McCamley adds that his
company provides its clients
with enhanced age verification
processes to ensure that
minors do not access its social

DENOM: $0.01 WIN: $0.00

casino games, as well as a self-
exclusion program.

“We firmly believe that if the
industry embraces responsible
gaming practices, social casinos
can enhance their reputation,
foster trust with users and
align with regulators’ evolving
expectations,” McCamley said.

Notes the ISGA, “[We are]
a global leader in promoting
responsible standards and safe
play by consumers and industry
self-regulation, including
through the widespread
adoption of the |SGA's Best
Practice Principles, which has
proven to be extremely effective
as we strive to ensure a safe,
positive and secure games
experience for all players.

“As the industry body for
social games, we support open
industry-government dialogue
and welcome the opportunity
to engage with regulators,
especially as we seek to ensure
widespread understanding of
this genre of video game, in
which no real money or prizes
can be won, meaning that
players cannot gamble, and
the enjoyment derived from
playing these games is purely
for entertainment.

“With respect to social
casino games and any title
designed for adult players,
it's important to note that the
ISGA's Best Practice Principles
extend to include specific
advertising requirements, clear
and consistent age ratings,
the provision of information
on parental controls and
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Konami is one of a number of land-based suppliers
to have brought their popular games online
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other safety features to help
ensure players of these games
are educated and informed,
including on the in-game and
device controls available, and
that these games are only
accessed by adults.”

In the US, where the
“sweepstakes” style  social
casinos are flourishing, industry
lobby group the American
Gaming Association (AGA] also
wants lawmakers to step in.

“The  American  Gaming
Association is dedicated to
supporting the legal, regulated
gaming industry by addressing

IAG FEB 20255 2F ZRiBEE

the threats posed by illegal and
unregulated markets,” the AGA's
SVP of Government Relations,
Chris Cylke, told /AG.

“Lacking regulatory
oversight, sweepstakes casinos
are not required to promote
responsible gaming nor provide
consumer protection measures.

“Social gaming offers an
entertainment experience
where no cash or cash prizes
can be won, whereas so-called
sweepstakes  casinos  and
sportsbooks harness the social
model and add an additional
layer to provide a real money

gambling experience. In doing
so, these operators avoid
licensing, testing, and paying
gaming taxes.

“Fortunately, gaming
regulators in US jurisdictions
have been unpersuaded by this
latest sweepstakes model so far,
and several have determined it to
be illegal gambling. It is critical
for every state gaming regulator
and attorney generalto scrutinize
the legality of sweepstakes
casinos and take decisive action
against any violations.”

What's clear is that the rapid
expansion of the social casino




phenomenon isn’t slowing any
time soon, with developers
continuing to enhance and
diversify their games offering
in order to optimize player
engagement, retention and
monetization.

Central to this are “Live
Ops” - in-game events that offer
players a series of milestones to
achieve, offering various rewards
along the way.

“In today's  competitive
landscape, a dedicated, talented
and proactive Live Ops team is
arguably the most crucial asset
for any successful social casino

game,” says Moy, “While players
may initially be drawn to the
core slot gameplay ... it is the
engaging meta-layers that truly
keep them coming back.

“Our Live Ops teams are
responsible for creating the
compelling experiences we've

discussed - the collection
systems, special events,
character-driven narratives

and social features that provide
players with long-term goals
and a sense of progression.

“It's crucial to remember that
all monetization features should
enhance the player experience,
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regulators

model so far, and

in US jurisdictions

latest

several

have determined it to be illegal gambling.

— American Gaming Association
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not hinder it. Successful free-
to-play games avoid 'pay-to-
win” mechanics or anything
that makes players feel
pressured to spend. Instead,
they focus on offering valuable
and enjoyable experiences,
such as bonus coins that
extend playtime,  special
features that add variety,
or unique items that allow
players to personalize their
gameplay.”

Adds McCamley, “The key to
success in today’s markets is
for social platforms to provide
a variety of games, including
not only slots but also puzzle
games, Ludo, role-playing
games and similar options.

IAG FEB 2025428 ThigE

“It's interesting to note that
even in diverse and restrictive
countries such as Saudi Arabia,
there is a significant interest in
social gaming, albeit without
any casino-style games.”

One thing’s for sure, social
casinos aren’'t slowing down
anytime soon.

“We will continue to focus on
enhancing player experiences,
introducing new and exciting
features, and delivering high-
quality  entertainment  that
resonates with our audience,”
says Moy.

“We  believe there s
significantcontinued opportunity
for growth and innovation within
the social casino space.” iag
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VACATION]

Having been bought out and relaunched in mid-2023, industry supplier
Aruze Gaming Global has set its sights on Europe as a key expansion target.

By Ben Blaschke
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ust 18 months after

the company was

broken down, sold for

parts and then reborn,

Aruze Gaming Global
is looking to expand beyond
its traditional US and Asian
markets with eyes set firmly on
the many opportunities Europe
has to offer.

Better known as AG2 these
days, the famous Aruze name
was a notable presence on the
show floor of industry trade
show ICE Barcelona in January,
where SVP of International

IAG FEB 2025428 ThigE
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Operations Betty Zhao explained
it was looking to bring a little
Asian flair back to the gaming
floors of the European continent.

“We are very excited about
new developments in both
Asia and the European market,
and we are looking to bring a
number of successful games to
these two markets,” Zhao told
Inside Asian Gaming.

“We've actually received a
lot of positive feedback from
customers at ICE Barcelona, so
we're very optimistic about what
we can offer.”
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“We want to claim back the old Aruze market

in Europe but also expand more, too.”

- Betty Zhao
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As Zhao explains it, this
isn’t the first time the Aruze
name has been seen in Europe,
although past forays came to a
sudden halt when the original
company filed for bankruptcy
in early 2023. Instead, following
acquisition of the slot machine
assets by US-based firm Play
Synergy months later - its ETG
business was bought out by
Interblock - Aruze was reborn
as AG2 in July of the same
year and is now looking to not
only reclaim its piece of the

482025528 THE -

European pie but significantly
grow its presence as well.

“We do have some presence
in the European market,” Zhao
said.

“As you know, we have been
newly born as AG2 and this year
we are officially coming back to
the European market. It's a very
big market and we look forward
to having more presence here
in 2025. That means we want
to claim back the old Aruze
market in Europe but also
expand more, too.

“We are going to start where
we have some presence already,
in places like France, Portugal
and Germany, and there has
also been some interest from
others at ICE.”

The strategy is simple:
introduce games that have
proven to be successful in Asia
and the US but with minor
tweaks to add further appeal for
the European customer. Among
the early titles being pushed are
“Gong Gong Lai Fu” and “Triple
Treasure Pot”.

—
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“We do have some different
game features designed
for those two games,” Zhao
explained. “Theyare more Asian-
themed, Asian-centric games
that we have further developed
for the customer. The key for us
is to bring the customer some
excitement around the potential
those games can offer.”

Alsointhe pipelineisabrand-
new cabinet, Muso Summit,
which was first unveiled at G2E
in Las Vegas in October and is
expected to hit gaming floors
towards the end of 2025.

For Zhao, who joined AG2
shortly after its rise from the
ashes, such ambitious plans
highlight just how far the
company has come over the
past 18 months.
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“We have been doing a lot of
work behind the scenes,” she
said. “We describe ourselves as
a startup that has many years
of history, so we've been doing
a lot on new game development
but also regaining the market.
We've been busy getting more
supplier licenses over the past
year, because we needed to redo
everything almost from scratch
to start to sell to the market.”

As for the company’s
traditional home of Asia?

“Asia for us is all about the
Philippines as a key focus and
Macau as our home area,” she
said. “Those two markets are
very important for us, and we
are sticking with them as our
core markets.”
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“We are going to start where we have some

presence already, in places like France,

Portugal and Germany.” - Betty Zhao
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DEATH BY

A TROUSAND CUTS

PART 2

In Part 2 of this examination of Australian casino regulatory policy, Dr Andrew Russell
explores the downfall of the VIP gaming market in Australia and how domestic casino

patrons are paying the price for industry and regulatory missteps.

By X Dr Andrew Russell

drcasino.substack.com.

Dr Andrew Russell is an economist,
philosopher and musician based in Brisbane.
He specializes in Austrian, evolutionary,
institutional and public choice economics. His
PhD at RMIT in Melbourne was a dissertation
on the economics of casino gambling. He
will be speaking at Regulating The Game
2025 in Sydney. His substack can be found at
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s stated in Part 1

of this two-part

series, casino

regulation is driven

not by economic
efficiency concerns, but by the
self-interest of policymakers.
Policymakers want casinos to
provide tax revenue and jobs,
but to avoid being political
liabilities (this is the primary
reason why problem gambling
is a problem to the government).
The cost-benefit analysis began
to change when Crown Resorts’
Chinese sales team was
imprisoned for illegal promotion
of gambling back in 2016, and
soon thereafter Crown left the
Macau market and the Chinese
government began to crack
down on citizens gambling visits
to Australia (unsurprisingly,
the Chinese Communist Party
would much prefer its citizens to
gamble in Macau). Expectations
of anabundant supply of Chinese
whales  were  substantially
deflated, even though some
limited “whaling” was still able
to proceed.

The projected benefits went
down, but when current affairs
program 60 Minutes broadcast a
report on Crown’s junket links in
2019, Australia’s casino industry
started to attract even more
controversy. Further journalism
on the subject followed. Crown
took out full-page newspaper
advertisements to contest the
allegations made, but that did
little to soothe the public’s
worries  about the casino
industry as a whole (not just
Crown) and speculation that the
regulators were sleeping on the
job, actively collaborating with
the firms they were supposed
to regulate and/or turning a
blind eye to serious violations

IAG FEB 2025428 ThigE

of the law. Casinos have always
been controversial, even in
nations with generally liberal
political cultures, but these
media reports only amplified the
controversy and, consequently,
the political discontent.

This triggered a regulatory
crackdown. A critical thing to

note is that all such crackdowns

are, in part, performative
exercises in public relations;
they exist not merely to actually
do something, but also to show
the public that something is
being done and thus soothe
public discontent. As such,
high-profile Royal Commissions
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Casino licenses were suspended, large fines

were imposed and plenty of regulations with no

rational relationship to money laundering by

international baccarat junkets were instituted.

_,,_

&) - BEMAENTZHHNES > 2
78 FE BRI £ [ A9 B 8 5 (B PR 72 2016
FHRRNIEAEREETMERERE - M
IBHIRIBE - AR 218 > 2B HEM
Mi5 - FEBREFTEZE A REE
FREIIRMNcE(ZEER > TEHE
HEBEEEQRIIRMIRERE) - a0
RERETEAEZIERATRIAANERK -
RREVNEBIAREARIRBESIRLAT

ERVENNEBEENREEZNER
T EHIFEETE (60Minutes) F22019
FRE—SHNETHEPN 2 B
B - SEMNAIEE EM A REZ AR
o fEfk - BANEE BRI EmAEEL
Iﬁ SRUERIRBESRINEREE - 8
Lﬁﬂ?ﬁ ERIBARENEEEE(FER
BINEE » UREREEEEPUR
éE’]ZafE REEEHABTAEERE A0
o fth S ERZ B R AT] - EE A ACHIARR
BHNEETARMAR - #ARSIET—
B R — A7 M Ha0:EE - (BiELHEE
MBAE—DRNATELEEE  RETE
RIEENBUA NI ERE -

IAG FEB 2025428 Tai#E

63



COLUMNISTS

were set up, casino licenses
were suspended, large fines
were imposed and plenty of
regulations with no rational
relationshiptomoneylaundering
by international baccarat
junkets were instituted, such
as mandatory pre-committed
time limits and loss limits for
all slot machine players and
an increase in the time each
slot machine “spin” takes (thus
slowing down the game).

Not only did many of these
measures have nothing to
do with AML, they ended

up indirectly punishing the
casino’s patrons by resulting
in more expensive gambling
(for example, the Mahogany
Room in Melbourne no longer
has $50 blackjack tables, and
all blackjack games in there
now hit on a soft 17]). In other
words, the penalty for Crown’'s
misconduct is being paid by
Crown'’s patrons (and the same
can be said for Star). These
measures were clearly driven by
politics at least as much as by
legal and economic concerns.
One cannot help but suspect,

too, that some of these new
regulations represent a stealth-
prohibitionism - an attempt to
regulate the Australian casino
industry out of existence.

PAYING THE PRICE

Itis true that Crown, Star and
SkyCity all engaged in serious
misconduct. Yet - and perhaps
this is merely the perspective
of a cynical economist - the
fact that they did so seems less
significant than the incentive
structure  that encouraged
this behavior, and the role that



Australia’s state governments
played in creating that structure.
Onecannothelpbutwonderwhat
would’ve happened if journalists
hadn’t turned junket play into a
salient political issue - would
the governments have passively
tolerated (or did they passively
tolerate) money laundering
in the name of importing tax
revenue? In the aftermath of the
last eight years, Crown is now
owned by an American firm, the
industry’s biggest players have
all been severely fined, and new
regulations (many economically
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unjustifiable and completely
unrelated to money laundering]
have been imposed. What are
the prospects for this industry
going forward?

Firstly, as we are already
seeing, it will be casino patrons
who will pay the price. That price
will take the form of worse odds
and/or higher minimum bets,

and reduced quality due to cost-
cutting initiatives. All three big
players in the industry expanded
their operations and took on debt
in doing so - eventually they will
have to pay their debt and will do
so with profits that are primarily
extracted from the locals they
have a monopoly over. Lower-
tier VIPs - those who can afford
to travel but not to wager several
hundred dollars per hand for
hours every day - may start
leaving or ignoring Australia
entirely and begin gambling in
different markets, such as the
Philippines and the USA.

Secondly, we won't see any
Australian casino shut down any
time soon. At most, we will see
these casinos bought and sold,
but state governments want the
revenue from them and as such
they will remain open. State
governments will not regulate
them to the point of economic
unviability, nor will they take
over the casino and attempt
to run it themselves - private
firms have industry experience
and membership databases
of significant players and
also provide a scapegoat that
policymakers can use to avoid
being blamed for the results of
their policies.

Thirdly, it may very well be
the case that the Australian
casino industry's  prospects
are only downhill from here.
Zealous overregulation and
over-taxation, combined with
far fewer whales than initially
anticipated, are not the only
problems the industry faces.
Non-Asian younger persons
are far less interested in
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casino gambling than previous
generations were, so even those
monopolies over the locals
market that are enjoyed by
Australian casinos will become
less lucrative - the Magic
Pudding isn’t going to regrow
like it used to.

In addition, younger people
have many more alternative
sources of entertainment to
choose from than previous
generations did, many of which
are substantially cheaper than

IAG FEB 2025428 ThigE

casino gambling, and Australian
casinos are clearly not financially
(or even legally] able to offer
better odds and lower table
minimums.  Unless  Chinese
players return (which is arguably
not going to happen unless
China experiences a substantial
change in government), or state
governments radically deregulate
the industry (which, again, is
almost certainly not going to
happen, the glory days are over
for Australian casinos. iag
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The rise of in-play and micro-betting

We are seeing a change in sports betting appetite across the US and European markets,
with in-play, player props and micro-betting becoming a staple of today’s offerings now.
Is customer demand towards Asian-facing brands changing in line with the rest of the
world, or have player preferences gone in a different direction? IAG speaks with Fredrik
Elmgqvist, CEO at Parlaybay; Ronald Cho, Senior Director, Commercial, APAC at OpenBet;
and Prean Naidu — Commercial Manager UK, Europe & Asia at SIS to find out more.

By Ben Blaschke
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IAG: Are Asian-facing brands
seeing a rise in demand for
in-play wagering at the same
pace as European or American
operators?
Fredrik Elmqvist: The power
of Asian handicap markets
will always reign supreme, but
we're seeing a clear uptick in
bet builders and micro-betting
across the board in Asia. While
these are slowly catching on
in Asia, we're seeing really
strong retention rates on
these customers, indicating
that they really like the instant
gratification that a micro-bet
gives them in making every
moment a betting occasion.
Thein-play offeringin Europe
and America is fairly saturated,
but in Asia, it is slowly catching
up. We're seeing so much
mobile betting, and as more and
more intuitive, engaging ways
of offering markets become
available, it will only grow.

Ronald Cho: Demand for in-
play wagering is rising in Asia,
driven by a preference for
high-frequency  betting and
the growing popularity of live
streaming alongside live bets.
This trend is especially strong in
sports like football, basketball,
cricket and esports, which align
well with the rapid nature of in-
play betting.

The younger demographic
in emerging economies like
the Philippines, Vietnam and
Thailand, combined with
increasing mobile phone and
technology adoption, are further
fueling this rise in demand.
Additionally, clearly structured
regulations, as seen in
Singapore and the Philippines,

IAG FEB 2025428 ThigE

Fredrik Elmqvist

Prean Naidu

offer a pathway for sustainable
growth and could enable Asia-
facing brands to expand in-play
wagering offerings across the
region.

Prean Naidu:
brands are
significant

Asian-facing
experiencing
growth with in-
play wagering, fuelled by
technological advancements
and the increasing importance

of a localized, fast-paced
betting market. However, the
pace of this growth can vary
depending on the sport. Real-
time betting aligns well with the
high engagement levels of Asian
bettors, particularly for football,
basketball and esports.

In-play wagering is becoming
increasingly popular among
modern players as they seek
quick fulfilment of their bets
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and dynamic odds. This trend
has heightened excitement and
interactivity during gameplay.
As a result, many operators are
expanding their in-play offerings

with new features designed to
align with player engagement
preferences.

Esports betting is really
taking off in Asia, particularly in
mobile-first markets where live
betting is becoming increasingly
popular. Thanks to ultra-low
latency technology, operators

can offer a diverse range of in-
play betting options that make
the experience even more
exciting for esports fans.

As regulations in Asian
markets continue to evolve,
esports betting is set to be a
major area for growth. This
presents a fantastic opportunity
for operators to expand their
reach and connect with the
tech-savvy audience that loves
gaming.

Regulated and regulating

—_

markets  present a big
opportunity for SIS, particularly
for some of the high-frequency
products like live fixed-odds
numbers draws. We are seeing
good growth in both numbers
and Competitive Gaming.

IAG: While sports like football
are a sportsbook staple, has
there been an emergence in
niche betting sports, such as
UFC or F1?

Fredrik Elmqvist: We have
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seen real success with the
rollout of our cricket micro-
bets, especially in Southeast
Asia and India, where cricket is
immensely popular. Our markets
are as dialed down as ball-by-
ball betting opportunities (up to
six balls in advance), which have
been received really well across
not just those targeted markets,
but across the spectrum by
bettors looking for a swift
resolution bet in a traditional

long-form contest.
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Similarly, basketball is an
area where we see constant
uptick in activity, being a truly
globalsport, with the Euroleague
and CBA growing as betting
sports alongside the NBA. We're
experiencing a constant growth
in our micro markets across our
player base with this sport.

IAG FEB 2025428 ThigE

Another  hugely exciting
area that is stepping out of the
shadows is esports. With a huge
audience, “Counter-Strike”
has emerged as a must-have
product for us. Expanding our
micro-betting into this has been
a lot of fun, offering bets such as
“next kill” and “round winner”.

It's been really exciting to enter
this space and we're excited
for a lot more in the new year
around this topic.

Ronald Cho: Definitely. UFC
and F1 are gaining significant
traction in betting markets.
Their  global appeal and
persistent marketing strategies
have made them more popular,
especially with younger, tech-
savvy audiences. These sports
use digital integrations and
data analytics to offer diverse
bet types, enhancing customer
engagement with innovations
like the UFC Event Center.
UFC’s exciting action, global
fighter base and rivalries, with
F1's resurgence, fueled by
Netflix's Drive to Survive, and
events like the Singapore night
race, have introduced new
fans, particularly in Asia. While
they're not yet as popular for
betting as traditional sports like
football and basketball, these
sports are carving out a growing
presence in the industry.

Prean Naidu: The Asian sports
betting industry  generates
billions of pounds each year.
The appeal of niche sports
largely depends on the players,
so operators must tailor
their services to meet local
preferences.  This  involves
pinpointing specific markets,
understanding which sports are
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prominent in those areas and
offering bettors recognizable
figures to bet on.

Football remains the king
of sports for bettors in Asia,
with basketball also holding its
ground. To attract a younger
fanbase who grew up playing
football and basketball video
games, sports operators can
offer exciting products like
eBasketball and eSoccer
contests that feature familiar
players. These engaging and
quick experiences are ideal
for keeping users entertained

during breaks - like half-time
during football matches or the
downtime between basketball
quarters - making their overall
betting experience even more
enjoyable.

Meanwhile, esports is really
gaining traction, especially with
younger audiences, carving out
its own space as an exciting
niche in the sports betting
landscape

As more operators expand
their betting offerings to include
niche sports, it's likely that
these areas will keep evolving.

— €€ -

This will add to the traditional
sportsbook options, providing
players with exciting new
choices that enhance their
overall experience.

IAG: How are new innovations
such as micro-betting and
same-game  multis being
received by players?

Fredrik Elmgqvist: These bet
types are definitely being
embraced by Asian-based
players, that's for certain. Both
bet builders and pre-defined
same-game accumulators have

Bl BnnMi I E N2 HESERES - 155l
EERK - EXMERSFERD -

Real-time betting aligns well with the

high engagement levels of Asian bettors,

particularly for football,

esports. — Prean Naidu
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been hugely popular, which
mirrors the trends we're seeing
globally. We're in a position where
we can allow players to create
personalized combinations of
micro-bets, which has added real
excitement to a range of sporting
events and has been reflected in
our retention rates.

Putting the  power  of
customization in their hands has
been a huge boost, coupled with
real time results, rather than

IAG FEB 2025428 ThigE

awaiting the outcome of a pre-
match bet. It just further builds
on the excitement, especially
amongst a younger audience.

Ronald Cho: The new generation
of bettors, driven by a desire
for instant gratification, has
embraced micro-betting markets,
which thrive on continuous
stimuli and engagement. The
ability to place wagers play-by-
play and within shorter time

> M-

frames boosts excitement and
keeps bettors engaged.

In the Asian market, same-
game multis are particularly
popular, as many bettors adopt
a lottery mentality, seeking
higher payouts with low stakes.
These bets allow users to craft
their own narrative with multiple
outcomes, enhancing the
thrill of the game. Both micro-
betting and same-game multis
reflect a broader shift toward

TUVIE




personalization,
and entertainment, which are
key drivers for today’s bettors.

interactivity

Prean Naidu: The excitement
around  micro-betting  and
same-game multis is really
taking off among players,
especially those who enjoy
interactive and personalized
experiences. These betting
options allow them to place
wagers on quicker, in-game
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events, which keeps the thrill
alive throughout a match.
As this sector continues to
grow, companies are poised
to innovate and improve their
offerings in the coming years.
With a noticeable demand
for faster and immersive betting
experiences, particularly in
markets that prioritize mobile
access, it's clear that there’s
a shift happening. In Asian
markets, cricket and football
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are fan favorites, and micro-
betting on these sports adds an
extra layer of action for bettors.

Likewise, same-game
multis are gaining traction
because they offer flexibility
and the chance for bigger
payouts, appealing to players
who love customizing their
bets. As these features become
more common, they're Llikely
to transform how fans engage
with sports betting.

IAG FEB 2025428 TigE

81



IN FOCUS

82

EIF B A mISEE At EA A
BARRIOBEE -

Ronald ~ Cho : HAR$XAiTES ~ AD%
BHWEMCIVEBE REFNEE > B
FHOFEETREENEE - #iREH
MIBMAEE  BFE—KEEHEE
EBEME - EILRXAIRAERERN
BR - MMAFHLESEHCHHE - 8
RERUREBENEHETE > FIF
EBEHAR/VR (HEEIRE/EHRIRE) M

IAG: Can we expect further
sports betting changes from
players, or will classic markets
such as 1x2s and handicap bets
always reign supreme?
Fredrik Elmqvist: There will
always be a space for innovation,
but | think that in the near
future, very little will replace
the Asian handicaps. Even
pre-match markets will reign
supreme around football betting
just for basic reasons such as
time difference.

However, there remains
a real appetite for innovation
around core stuff, especially
with the growth of in-play
offerings. That is the area where
people can be attracted as more
and more users engage with in-
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game betting, but there’s a long
way to go to truly counter the
classic markets in this region.

Ronald Cho: Sports betting
has undergone a remarkable
transformation in recent years
due to technological advances,
changing demographics and
shifting consumer preferences.
While classic markets will
remain important, the younger
demographic is driving
demand for more personalized,
immersive and near real-
time experiences. They seek
tailored recommendations,
dynamic odds and gamified
loyalty programs, alongside
innovations like AR/VR and
wearable tech. Esports and
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alternative sports are also
gaining traction. Transparency,
trust and responsible gaming
tools are key, as bettors look
for data-driven insights for
smarter decisions. Operators
must continuously adapt to
blend traditional  wagering
with cutting-edge features to
meet the expectations of their
evolving audience.

Prean Naidu: When it comes
to sports betting in Asia, the
Asian handicap is by far the
most popular option. What
makes this type of betting
appealing is that it allows you
to eliminate the chance of a
“draw”, which can be a real
game-changer for bettors.
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That's why it’s not only taking
off in Asia but also catching on
in Europe.

Innovations like micro-
betting and player prop bets
arechangingthesports betting
scene. Nonetheless, more
traditional markets, such as
1x2 betting and handicaps, are
likely to continue in popularity
because of their simplicity
and familiarity. In Asia, these
traditional  betting  forms

IAG FEB 20255 2F ZRiBEE

have a significant cultural
presence, particularly in
football and basketball.

As technology continues
to advance and younger,
tech-savvy players enter the
market, we expect to see
further evolution in betting
preferences. Recent reports
indicate that sports betting
is gaining momentum, with
global gross gaming revenue
(GGR)  from this sector

expected to exceed US$94
billion, over half of which will
come from online bets.

The rise of real-time, data-
driven innovations is creating

demand for dynamic and
personalized betting options.
These new types of betting are
expectedto coexistwith classic
markets rather than replace
them, allowing operators
to cater to a wide range of
customer preferences. iag




RIRFIEEIRE] -

BEERMNBEES MR EZFE
BB REATS » HFIRET
RERIFBE—DEE - RANRER
o BEBYEEMRER  ZEEN
EIREEEWA (GGR) FEFHIGEBE
940187 - EPBBE—¥RAR LK
E e

B - BURREBRRIFTEERIEY
BB EMEIRITEIENER < SR
BRI BB M T 5 E - MIFER
REM tM<EEHELREREAE
FEEEAITRK < lag

FRREE

_“_

EENTIG > RIS ERTAESED » A5
ZITERE—EBEELOE s FELUNERTE
F=FELR Ronald Cho

In the Asian market, same-game multis are
particularly popular, as many bettors adopt a
lottery mentality, seeking higher payouts with
low stakes. — Ronald Cho
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TROUBLED T1MES

The future of Macau's 11 remaining satellite casinos has become a
hot topic in the gaming industry, as the transition period for profit-
sharing agreements is set to expire at the end of this year. Facing their
final year of gaming operations under the current framework, the
question of what lies ahead for these satellite casinos is undeniably
a critical issue impacting both the industry and Macau's economy.

By Pierce Chan
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nder Macau’'s
new gaming law
enacted in 2022,
casinos can only
operate within
properties owned by one of the
city’'s six concessionaires. To
help satellite casinos, which
have historically been located
in  buildings separate from
concessionaire holdings, adapt
tothe newpolicy, the government
established a three-year

transition period from 2023 to

2025. However, once this period
ends, satellite casinos will no
longer operate under a profit-
share model and must instead
transition into management
companies, earning only a
fixed management fee for their
services.

Currently, there are 11
satellite casinos remaining in
Macau, with nine operating
under the concession of SJM
Resorts, one wunder Galaxy
Entertainment  Group  and

one under Melco Resorts &
Entertainment. From a peak
of 23 satellite casinos prior
to the new law, this drastic
reduction  underscores the
structural changes within the
industry. As the final year of
the transition period unfolds,
the future of these casinos has
become a focal point of industry
discussions.

A satellite casino operator
who  wished to remain
anonymous told /nside Asian
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Once this period ends, satellite casinos will

no longer operate under a profit-share model

and must instead transition into management

companies, earning only a fixed management
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fee for their services.
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Gaming that the operating
pressures on satellite casinos
are mounting, and the
uncertainty surrounding their
future could trigger a series of
economic repercussions.

“The revenues of satellite
casinos have not been the
same since the pandemic, with
the betting volumes of casino
patrons and the allocation
ratios from the concessionaires
showing a significant gap,” the
operator explained.

Using Landmark Casino
on the Macau peninsula as an
example, they noted that the
average monthly gross gaming
revenue (GGR) last year was
around MOP$220 million to
MOP$230 million  (US$27.5
million to US$28.8 million), yet
only about half of this amount
actually contributed to the
satellite casino’s earnings.
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The operator further
elaborated that in the past, the
revenue allocation structure
for satellite casinos designated
40% for gaming tax payments,
5% to concessionaires and the
remaining 55% as the casino’s
share. Since 2022, however,
concessionaires have reduced
the revenue share allocated to
satellite casinos to 50%, further
squeezing their profit margins.

“On the surface, this
percentage may not seem
low, but in reality, satellite
casinos often include additional
facilities such as hotels,
restaurants and retail shops,
whose revenue heavily relies
on GGR,” the operator stated.
After deducting costs such
as staff salaries and property
maintenance, the profit
margins for satellite casinos
have become extremely narrow.
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The operating pressures on satellite casinos are
mounting, and the uncertainty surrounding

their future could trigger a series of economic

repercussions.

_,,_

Under the new gaming law,
once the transition period ends,
satellite casinos will be required
to transform into management
companies, earning only a
fixed management fee as
compensation. However, the
operator admitted that this
model might not be sufficient to
cover the operating costs of the
entire property.

“Without gaming revenues
to support operations, relying
solely on income from hotels



or restaurants makes it nearly

impossible to sustain the
entire property’s operations.
In  fact, even repaying
bank loans would become
unfeasible,” he explained.
The operator added that
many satellite casino operators
had taken out loans years ago
to construct or renovate their
properties. Now, they are facing
immense pressure due to their
inability to repay these loans
and are being forced to negotiate

interest-only paymentregimes
with banks just to stay afloat.

The worst-case scenario,
according to the operator, is
one where satellite casinos
are unable to continue
operations, putting the entire
property at risk of being sold
off at a significantly reduced
price.

“If hotel properties are
heavily discounted and sold
off, that could trigger banks
to call in loans (demand early
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repayment], causing a ripple
effect of negative impacts
on the overall economy,” he
warned.

To mitigate such risks, the
operatorurgesthe government
to introduce a degree of
flexibility when determining
management fees for satellite
casinos in the future. This
would help operators navigate
the pressures of transitioning
and avoid broader economic
repercussions.
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At its peak, Macau had 42
casinos, around 23 of which
were satellite casinos. These

satellite  casinos  primarily
served to provide marketing-
related services to their host
concessionaires, including
promotions, advertising,
customer acquisition and the
provision of gaming premises.
Meanwhile, concessionaires
were responsible for the
actual casino operations,
such as table management,

IAG FEB 20255 2F ZRiBEE

equipment maintenance, dealer
arrangements, cage operations
and surveillance.

In return, satellite casinos
earned revenue by sharing a
portion of the gaming income
while also absorbing part of
the losses. However, with the
implementation of the new law,
this cooperative model will be
abolished. Satellite casinos
will only be allowed to operate
as management companies,
fundamentally altering their
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business model and leaving
many operators in a difficult
position.

The challenges surrounding
satellite casinos extend to
concessionaires as well. SJM
Holdings, which operates nine
satellite casinos, disclosed in
its August 2023 earnings call
that it still had 2,150 surplus
employees  from  shuttered
satellites due to government
regulations  prohibiting  the
dismissal of casino staff. During
the second quarter of 2023, the
company reported “redundant
payroll” amounting to HK$169
million (US$21.6 million).

As the transitional period
enters its final year, the future
of satellite casinos has emerged
as a critical issue for Macau’s
gaming industry. The matter
encompasses significant
implications  for the labor
market, potentially affecting
over 5,000 jobs, as well as
the real estate and hospitality
sectors.

Balancingeconomicinterests
while ensuring the sustainable
operation of properties presents
a formidable challenge for both
satellite casino operators and
the incoming government. iag
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ANNIVERSARY
AMIBLTIONS

Taiwan's Jumbo Technology is celebrating its 25th anniversary by
introducing a range of exciting and innovative products this year.
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nown as an
industry-leading
entertainment
equipment
manufacturer,
Technology has

Jumbo
consistently delivered reliable,
high-quality products while
upholding its core values of
corporate social responsibility.
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Through years of unwavering
dedication and excellence,
Jumbo proudly celebrates a
momentous milestone - its
25th anniversary.

This year, Jumbo is poised
to exceed expectations once
again by introducing a range
of exciting and innovative
products. Leading the lineup is

s ﬂ,/":“:
ROFESSIONALISM -PERFO

) Ssamsanin)
| Voo g

o e

ot e ey = T .~ > 4
?I ER SLOT MACHINES MANUFACTURER

JUMBO

the highly anticipated “Long Jin
Bao” progressive jackpot link.
Showcasing the iconic Treasure
Bowl held by a fortune dragon,
the scene symbolizes wealth,
health and prosperity, inviting
players to experience fortune
through its immersive gameplay.

Atthe core of this captivating
innovation is the unique “JIN
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Leading [Jumbo’s 2025] lineup is the
highly anticipated “Long Jin Bao”

progressive jackpot link.
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jackpot and point totals.
Collecting 15 golden ingots
unlocks the GRAND jackpot,
delivering unparalleled thrills
and rewards.

With its engaging mechanics
and dynamic gameplay, “Long
Jin Bao” promises to deliver
an exhilarating experience that
players won't soon forget.

As Jumbo continues to grow
and thrive, it remains acutely
aware of the environmental and
social impacts of its operations.
Guided by its ESG principles,
the company has implemented
several key initiatives in
collaboration with its partners
throughout 2024:

ENVIRONMENTAL IMPACT:

Jumbo’s dedication to environmental protection was recently showcased when 50 passionate
colleagues joined forces to collect and sort nearly 110 kilograms of trash from the mountains.
Additionally, the company actively reduces its carbon footprint by minimizing single-use packaging
and adopting eco-friendly production methods and materials.

SOCIAL RESPONSIBILITY:

Jumbo takes pride in organizing meaningful public welfare programs, including blood drives, blind-
guided charity marathons, meal donations and supporting education for underprivileged communities.
Regular volunteer activities and employee care initiatives further underscore Jumbo's commitment
to fostering social welfare and giving back to the community.

CORPORATE EXCELLENCE:

Through strengthened internal management and the achievement of ISO 9001 international quality
certifications, Jumbo upholds the highest standards of quality across its products and services,
ensuring excellence and reliability for its partners and players alike.
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Over the past 25 years, Jumbo
Technology has  consistently
pushed boundaries, breaking new
ground and setting benchmarks
in the entertainment industry.
Building on the success of its
D-27 Jackpot Link Slot Machine
and the introduction of the highly
anticipated “Long Jin Bao” series,
Jumbo is now gearing up to unveil
more innovative jackpot concepts.
Furthermore, the company is
making strides into the regulated
online entertainment markets
in the Philippines, promising

IAG FEB 2025428 ThigE

achievements
unprecedented
experiences to

exceptional
and delivering
entertainment
players.

“The past 25 years have
been a journey of challenges,
growth and success,” said
a company representative.
“None of this would have been
possible without the unwavering
dedication of our team and
the strong partnerships we've
established. As we move
forward, we remain committed
to innovation while embracing

our responsibility to create a
positive impact on the industry
and society as a whole.”

Looking  ahead, Jumbo
Technology is steadfast in
its mission to advance the
entertainment industry
by integrating intelligent,
eco-friendly technological
workflows. With a continued
focus on excellence, innovation
and sustainability, Jumbo is
poised to deliver even more
visionary developments in the
years to come. iag
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We remain committed to innovation while
embracing our responsibility to create a
positive impact on the industry and society as

awhole.
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Five years on and Singapore is still
the model for the integrated resort in Asia
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10 YEARS AGO

Singapore’s super model

In this regular feature in JAG to celebrate 19 years covering the
Asian gaming and leisure industry, we look back at our cover
story from exactly 10 years ago, “Singapore’s super model’,
to rediscover what was making the news in February 2015!

By Ben Blaschke
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hai authorities have

made no secret of

the fact that the push

to legalize casino

gaming is driven by a
desire to emulate the enormous
success of Singapore’s
integrated resorts. But they are
far from first to the party in that
regard.

A decade ago this month,
IAG celebrated the five-year
anniversary of the Singapore
IR openings with a deep dive
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cover story titled “Singapore’s
super model” in which we
noted that, even in those early
days, jurisdictions across Asia
were already trying to copy
Singapore’s playbook.

“Singapore’s integrated-
resort model has inspired
governments  across  Asia
seeking a boost in tourist
arrivals and tax revenue,” we
wrote at the time.

“lt'sseenastheinspirationfor
the South Korean government’s

licensing of four US$1 billion-
plus integrated resorts at
Incheon, on the doorstep of
the nation’s gateway airport.
It's spurred development in
Manila, where four IRs with a
combined price tag above US$5
billion are creating the biggest
casino cluster between Macau
and Las Vegas, and Vietnam,
where the government has
authorized  multibillion-dollar
resorts and is considering lifting
the ban on its citizens gambling
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10 YEARS AGO
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at casinos within its borders,
perhaps replacing the ban with
a Singapore-style entry levy on
locals.”

Spectrum Asia’s Paul
Bromberg told /AG in 2015:
“Many [foreign] government
officials visitthe IRs in Singapore
and think ‘We want this in our
country’ [although] they go
home and find it's not that easy.
It takes a lot of government will
and years of behind-the-scenes

planning. Four vyears before
the |Rs opened, Singapore
was working hard on their
development and regulation.”

Nevertheless, it was
Singapore, noted  veteran
gaming executive Terence Tay,
that “started a trend where you
can have a casino and have law
and order [too].”

The big question back in
2015 was of course whether
Singapore’s IRs could maintain

_“_

ZEIBRREEZH TMMENGSERREZS
B MEMAtEEECHBERBERERNIER. |

——Spectrum AsiafJPaul Bromberg

“Many [foreign] government officials visit the

IRs in Singapore and think ‘We want this in our

country’.” — Spectrum Asia’s Paul Bromberg

_,,_
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their early momentum, and
whether those jurisdictions
looking to emulate their unique
model would also work.

On the latter, the jury is
out: the foreigner-only models
employed in  South Korea
and Vietnam are limiting to
say the least, while it would
be ambitious to describe
the  Philippines”  regulatory
regime as being as rigorous as
Singapore’s. Perhaps the UAE,
which recently issued its first
casino license to Wynn Resorts,
looms as the most likely to offer
something similar.

But when it comes to
momentum, there is no
doubting the fact that Singapore
continues to produce results
for government and operators
alike. In fact, the biggest
challenge for Marina Bay Sands
and Resorts World Sentosa
has been capacity constraints,
which is why they are investing
a combined US$13 billion on
massive expansion projects that
will add new hotel inventory,
gaming space and even more
non-gaming attractions.

MBS, long-touted as the
most profitable casino in the
world, will invest US$8 billion
alone into its expansion project,
including the addition of a fourth
hotel tower to its existing iconic
facade. That's not exactly pocket
change, but with forecasts
of US$3 billion in annual
EBITDA, it seems the Singapore
investment will again be money
well spent. iag
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EE @ inside asian gaming

Il

Your premier source of Asia-Pacific
gaming industry news since 2005

APAC-WIDE SHOW AND
COVERAGE CUSTOM
PUBLICATIONS

Daily news

BREAKFAST
lag BRIEFING @
Monthly IAG magazine

* Australia « Malaysia

* Cambodia =« Philippines
Social media « CNMI * New Zealand

* |ndia + Singapore

« Japan * South Korea
* Laos + Thailand
* Macau * Vietnam

LinkedIn: 31k followers
and growing and more ...




Andrew W Scott Ben Blaschke

Vice Chairman and CEQ Managing Editor

TRADE
SHOW LEAD EVENTS
MEDIA AND
PRODUCTION
PARTNER
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REGULATING THE
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and more ... and more ...

Trade conference
and social event
management

We organise custom
events for our clients

visit us at asgam.com

BUSINESS
SERVICES

Communications
Consulting

Market entry
Market intelligence
Networking and
introductions

PR services
Revenue support
Video production
Website production
White paper and
report writing

and much more ...




Since our inception in 1949, Angel has

consistently been providing the global market with the best
quality playing cards, following our basic policy of
Aspiring for perfection.

At present, we are fortunate to call many casinos,
our customers, including the leading casinos
in Asia and Australia.

We believe that ongoing communication with customers is
essential in building a mutual understanding, and ultimately
increasing our customers' satisfaction. We hold the same
principles for our new and prospective customers, and have
started many of our business relationships in this fashion.
We place a high value on face to face meetings, to ensure that
we provide the highest possible guality, service and security.

We honestly and diligently strive for zero

Quahty defects, and as a result, are achieving

the lowest defect rate in the industry.

Our sales staff will visit customers on a regular

SEI'VICQ basis, not only to sell things, but to grasp your
most up-to-date needs, wants and concerns.

. Every day, we work to increase our security
Secu rlty through continuous improvements to our facilities,
equipment, systems and training.

We are proud that we have never lost business
with any major customers that we have started to work with.

We look forward to your inquiries. Our staff will be pleased
to visit you to find out more about you and your needs.
We would be grateful if you could get to know us better as well.

Aspiring
for perfection is
in Angel's DNA. =

((8-deck Pre-Shuffled Cards )
CASINO QUALITY PLAYING CARDS

ANGEL,

Angel Japan Office / japan@angelplayingcards.com
Angel Macau Office / macau@angelplayingcards.com
Angel USA Office / usa@angelplayingcards.com

Angel Singapore Office / singapore@angelplayingcards.com gr_— e
Angel Australasia Office / australasia@angelplayingcards.com - =4
Angel Philippines Office / philippines@angelplayingcards.com .- o %’



