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Together again

IAG hosted its inaugural “Super September” series, comprising Manila
After Dark, the IAG Academy Summit and IAG Academy IR Awards, at
Hilton Manila, Newport World Resorts from 12 to 14 September.
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Lessons learned

Thailand is searching for an economic cure, and comprehensive
entertainment facilities could be part of the solution - but only if it
heeds lessons learned in Singapore and Japan.
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Final furlong?

The Macau Jockey Club recently confirmed the 2023/24 racing
season would go ahead, but with debts and expectation mounting,
how long can it survive?
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Come Home to Harmony

Okada Manila’s new “Come Home to Harmony” branding campaign
highlights the array of luxury experiences awaiting both local and
international guests.
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FEATURES
Culinary capital of Clark

With 18 unique food and beverage offerings spread across its three
hotel brands, Hann Resorts is positioning itself as the culinary capital
of Pampanga.

FEATURES
The VIP treatment

Vault Corporation has launched a new VIP hospitality app called
Chang Le aimed at providing high-end customers with unforgettable
experiences.

POWER 50
Sweet 16

Celebrating its 16th anniversary in 2023, the Asian Gaming Power 50
Black Tie Gala Dinner returns to Macau and The Grand Ballroom at
MGM Macau on Friday 3 November.

10 YEARS AGO
Sri Lanka ‘s Strong Hand

In this regular feature in IAG to celebrate 18 years covering the Asian
gaming and leisure industry, we look back at our cover story from
exactly 10 years ago, “Sri Lanka's strong hand”, to rediscover what
was making the news in October 2013!
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MORE FUN IN THE
PHILIPPINES

Industry suppliers are relocating their
offices to the Philippines and expanding
their local workforce to take advantage
of the fastest growing market in Asia
- one that shows no signs of slowing
anytime soon.
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More Features
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new jackpot family series unlike any —
other — featuring two launch titles
DRAGONS and INGOTCHA.

rrr"rﬂ

is1 ‘102(}<}g omn@ $'%8 80 §
3&

This five-level jackpot series introduces a
brand new feature that awards a Double
Pick or Upgrades the Prizes, along with the
familiar excitement from the original hits
such as REEL WAYS™, ALL UP™ features.

Double the Wealth Pots,
Double the action.
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Remote control

n the often-murky world of
Asia’'s online gaming scene,
where  regulated  markets
are few and far between, the
Philippines is emerging as a unique
outlierinits efforts to buck that trend.

Some might question the
success of those efforts thus far,
if the so-called POGO or licensed
offshore gaming sector is anything
to go by. As regular readers of
Inside Asian Gaming would know,
the POGO name has been tainted
by a series of scandals in which
businesses purporting to be
licensed online gaming companies
have used their position to engage in
serious criminal activity. As was the
case with one company in Clark’s
Sun Valley illegally operating under
a licensed POGO, those activities
have included cryptocurrency
investment scams, illegal detention
and even human trafficking.

While there have been plenty
of calls for POGOs to be shut down
completely in the wake of such
discoveries, regulator PAGCOR has
shown its hand by instead doing
all it can to clean up the sector,
seemingly insistent that a clean
offshore  gaming industry can
still be of significant benefit. Its

recent actions include placing all
previously licensed POGOs under a
probationary stance - a list of those
who have successfully cleared more
detailed probity checks is due to be
announced in early October - and
promising to pursue the beneficial
owners of any who do or continue
to do the wrong thing. Only time will
tell how successful that venture is.
Where the Philippines is seeing
far more concrete activity is in what
it calls remote gaming, particularly
as it relates to the domestic market.
Unlike the more traditional form of
online gaming that incorporates
digital slot machines and table
games - or in many cases live dealer
baccarat - remote gaming streams
both live gaming tables and live slot
machines straight from the casino
floor to domestic customers around
the country. For those who have not
seen such a set-up on live slots, this
literally entails a camera affixed over
the screen and streaming back to a
player who is controlling the slot
machine play from wherever he may
be at the time. It's quite the sight!
While many casino operators
continue to offer proxy betting
and live dealer services of their
own, this domestic-facing remote

gaming experience is viewed by
many as the most exciting new
opportunity to hit the market in
years, prompted ironically by the
need to find new revenue streams
during the COVID-19 pandemic. In
fact, operators in both Manila and
Clark told /AG that remote gaming
is their single fastest growing
segment, with dedicated sections
of gaming floor space being set
aside specifically to accommodate
products for the remote gaming
market. Industry suppliers have
also confirmed increasing sales
for this segment, with demand
currently comfortably out-stripping
supply. Little surprise then that
some Philippines junkets are
now offering similar services for
international players.

The regulated online gaming
sector in Asia may continue to
face significant challenges, but the
Philippines is a shining example of
what a little innovation can bring.

Ben Blaschke

Managing Editor

We crave your feedback.

Please email your commerts to bb@asgam.com.
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US JUDGE SAYS NO REQUIREMENT FOR

OKADA MANILA SPAC MERGER TO PROCEED

A US court has ruled that the operating entity of Philippines integrated resort
Okada Manila will not be required to complete a previously planned SPAC merger
with Jason Ader’s 26 Capital Acquisition Corp.

According to a report by Reuters, the ruling found that 26 Capital “engaged in
conduct that should not be rewarded” in pushing for the merger to close. A follow-
up trial has also been scheduled in relation to potential damages.

Ader filed his lawsuit against Okada Manila entities - namely Tiger Resort
Asia Ltd (TRAL), Tiger Resort, Leisure and Entertainment Ltd (TRLEI), UE Resorts
International Inc (UERI) and Project Tiger Merger Sub Inc - with the Delaware
Court of Chancery in February, alleging they had breached their obligations under
the merger agreement to consummate the merger promptly. The lawsuit also
called on the court to order the consummation to take place.

The Okada Manila entities, all subsidiaries of Japan’s Universal Entertainment
Corp, officially terminated the merger agreement as of 30 June 2023 citing
“various material breaches of the merger agreement and fraudulent conduct by
26 Capital ... that were discovered in the litigation process.”

The Delaware court ruling found that ordering the merger to close might
breach a controversial Philippine court order issued last year ordering the board
of TRLEI be reinstated to its former composition, including the return of Universal
founder Kazuo Okada as CEO. Mr Okada has since been the subject of at least two
arrest warrants in the Philippines after he used that court order to seize control
of Okada Manila for a period of three months in mid-2022.

The Delaware court also revealed that 26 Capital had never disclosed to
TRLEI that its main advisor to the merger, Zama Capital hedge fund founder Alex
Eiseman, also owned more than 60% of a 26 Capital affiliate. The judge described
Eiseman’s involvement as “a conspiracy to mislead Universal”.
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THE STAR SYDNEY
RESUMES FREE
ALCOHOL SERVICE
TO VIPS

The Star Sydney has resumed the service of alcohol to
VIP players, having previously paused the practice in the
wake of the Bell Inquiry into its suitability.

The Australian reported that Star has been in talks
with the NSW Independent Casino Commission (NICC)
in relation to the issue of alcohol service, with Bells
report - which when published late last year included a
recommendation that Star be found unsuitable to retain
its casino license - noting that alcohol had been served to
some gamblers as an inducement to keep playing.

However, Star Entertainment Group said in April that
the performance of its Sydney and Gold Coast casinos had
been subdued due to a “significant and rapid deterioration
in operating conditions”, believed to be a reference to the
free alcohol issue, among others.

The NICC said in a recent report that, “The Star
voluntarily ceased the service of free liquor to patrons
following the release of the Bell Report, but following
numerous requests from The Star, the NICC has since
not objected to the service of free liquor in certain
circumstances.”

The NICC reiterated to The Australian that it does not
object to Star serving alcohol to high-rollers but did not
want to see the same practice on the main gaming floor.

“The NICC will monitor this issue closely over the
coming months,” it said. “The casino operators have also
been reminded of their Responsible Service of Alcohol
(RSA] obligations.”

In a recent note, investment bank JP Morgan said
the decision by Star to stop serving free alcohol in its VIP
rooms while its local competitor Crown Sydney continued
to do so had accounted for a 50% decline in gaming
revenues in the affected areas. The resumption of such
service would therefore help Star claw back some of that
lost business.
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MACAU CONCESSIONAIRES CAN REDUCE NET
DEBT TO PRE-COVID LEVELS IN THREE YEARS

THE COMBINED NET DEBT of Macau's concessionaires could be
reduced back to pre-COVID levels in three years, with the pace of
deleveraging likely to accelerate in the second half of 2023, according
to investment bank Morgan Stanley.

In a recent note, analysts Praveen Choudhary, Gareth Leung,
Stephen Grambling and Nicholas DeValeria said net debt for the
Macau gaming industry had risen from around US$17 billion to well
over US$20 billion since the end of 2019, however concessionaires
have reduced this debt by US$1.7 billion over the last six months,
suggesting an annualized rate of US$3.4 billion at current levels.

More importantly, “the pace of deleverage could pick up from
2H23 as business volumes continue to ramp.”

“It could take the industry roughly three years to delever and get
back to 2019 net debt levels, based on US$6 billion annual FCF (free
cash flow),” or around US$9 billion in EBITDA, they wrote.

The risk to this timeline is the non-gaming commitments of
each concessionaire, which Morgan Stanley says could slow down
deleveraging.

“Non-gaming commitment is not free and is cash outflow,” the
analysts explained. “We estimate the average yearly spend (over 10
years) to be 20% of [estimated] 2024 EBITDA.”
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SRIBZFE BRI IZHERSTX
NUMBER OF LICENSED CASINOS
IN CAMBODIA NOW AT 87

CAMBODIA'S GAMBLING REGULATOR has issued licenses to 87 casinos since
the country’s gaming law came into effect in 2021, proving that efforts to place
stricter controls on the industry are effective, according to representative
Khim Oudam.

Mr Khim, Deputy Director of Legal Affairs and Licensing Department for
the Cambodian Commercial Gambling Management Commission (CGMC]),
noted during a panel session at the IAG Academy Summit that this meant the
number of casinos operating in Cambodia had been slashed from more than
200 before the new law.

“Previously, the amount of casinos in Cambodia was a lot more than this,”
he explained. “"Under the previous law we could not easily cut the number
of casinos that used to invest in Cambodia, but under this new law we have
strict conditions around requirements.

“The government has been cutting [licenses] step by step based on their
capital, because under the new law casinos must have capital of US$100
million to start with for a normal casino and for an integrated resort it must
be US$200 million.

“This means many smaller casinos are being closed because they cannot
comply with the new law.”
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EBERNEEMANTCr G L AVESTE
CROWN RESORTS LAUNCHES NEW ROLLING CHIP
PROGRAM AT MELBOURNE, SYDNEY CASINOS

Life appears to be returning to some sort of
normalcy for Australian casino operator Crown
Resorts, with the company launching a new
rolling chip Premium Player Program at Crown
Melbourne and Crown Sydney. The program is
not operational at Crown Perth.

IAG has learned the new program is available
to all qualified players - both domestic and
international - and is run directly by Crown
without the use of junkets or agents.

IAG also understands that only players from
certain countries will qualify and that regulators
in Victoria and New South Wales have been
actively working with Crown on developing the
program, no doubt to ensure compliance with
regulations following the Finkelstein Royal
Commission in Melbourne and the Bergin Inquiry
in Sydney.

Crown had previously dropped itsinternational
VIP rolling chip programs in the wake of those
inquiries, which among other things focused on
alleged ties by Crown'’s former junket partners to
Asian crime syndicates and the 2016 arrests of
Crown Resorts staff for the illegal promotion of
gambling in mainland China.

Those days are now said to be long gone
with a complete re-invention of the company,
including a clean sweep of the Board of Directors
and senior management, as well as a new owner
in The Blackstone Group.

Since the appointment of Ciaran Carruthers
as CEO some 12 months ago, Crown has been
clear on its intent to only deal with “approved” or
“qualified” individuals.

In his very first week on the job in September
last year, Carruthers made it clear that working
with junkets is a thing of the past. Speaking to /AG
at that time, Carruthers indicated the company
would not be utilizing junkets again but did outline
plans to welcome back international guests.
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UAE ESTABLISHES GAMING REGULATOR,
EX-MGM BOSS JIM MURREN NAMED CHAIR

The United Arab Emirates has revealed the establishment of the General
Commercial Gaming Regulatory Authority (CGRA), tasked with introducing
a regulatory framework for commercial gaming as well as a national lottery.

The GCGRA will be chaired by former MGM Resorts boss Jim Murren,
while former Missouri regulator and long-time General Counsel for Gaming
Laboratories International Jim Mullaly has been appointed CEO.

The GCGRA will, according to state-run news agency WAM, “create a
socially responsible and well-regulated gaming environment, ensuring
that all participants adhere to strict guidelines and comply with the
highest standards. It will coordinate regulatory activities, manage licensing
nationally and facilitate unlocking the economic potential of commercial
gaming responsibly.”

It added that the authority is led by a team of “internationally credentialed
leaders” with a “deep understanding of global best practices in regulating
and maintaining an effective, safe and responsible gaming industry.”

The establishment of GCGRA comes after Wynn Resorts announced in
January 2022 that it would develop a US$3.9 billion integrated resort with
gaming on the UAE's man-made Al Marjan Island in Ras Al Khaimah.
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MACAU GOVERNMENT
ANNOUNCES SIX
OLD DISTRICTS TO
BE REVITALIZED BY
CONCESSIONAIRES

THE MACAU GOVERNMENT has announced six areas to
benefit from the revitalization of old districts, with each
to be supported by one of the city’s six concessionaires.
Secretary for Social Affairs and Culture, Ms Ao leong
U, said at a press conference that the government has
worked hand in hand with the concessionaires to develop
the six old districts’ revitalization plans, hoping to create
more iconic cultural attractions for Macau.

The six districts are Lai Chi Vun Shipyard, Rua da
Felicidade, the A-Ma area, Inner Harbour Piers 23 and 25,
Avenida do Almeida Ribeiro and Rua de Cinco de Outubro,
as well as the lec Long Firecracker Factory.

The revitalization of part of Lai Chi Vun Shipyard was
completed in June and has already been opened to the
public, with Galaxy Entertainment Group the responsible
enterprise. Wynn Macau is responsible for the Rua da
Felicidade which is also planned to be developed into
a pedestrian street and implemented during the Mid-
Autumn Festival.

MGM China will be responsible for the A-Ma area.

As for the remaining three districts, SJM stated in its
tender that it intends to revitalize the Inner Harbour Pier
area. A source told /AG that Sands China will choose the
area near Rua do Cunha in Taipa for revitalization.

Macau's Chief Executive, Ho lat Seng, publicly
revealed on 27 May this year that the government had
revealed six old district revitalization plans from the six
concessionaires, with most of these programs having
since been announced.
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MORE FUN IN THE
PHILIPPINES

Industry suppliers are relocating their offices to the Philippines and ~ 7A0
expanding their local workforce to take advantage of the fastést gﬁrowirig'«' T s
market in Asia — one that shows no signs of slowing anytime soon. I

By Ben Blaschke
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lobal gaming

suppliers are

setting their sights

on the Philippines,

many opening
new offices and expanding
their teams on the ground to
capitalize on a gaming and
integrated resort development
boom.

In April, Australian-listed
Aristocrat Leisure Ltd opened
its new Manila office, including
its first Philippines showroom,
in a move it says provides
greater reach to its customers
across the country.

IGT is also expanding its
Manila office, opened in 2013,
and launching a showroom of
its own, with a planned 1Q24
opening date that will see its
local workforce grow to 24.

Around the same time, Light
& Wonder will unveil its new
Philippines office, to be located
in Clark - around two hours

IAG OCT 20234104 Z=iBEE

north of Manila by car and home
to some of the country’'s newest
casinos and integrated resorts,
such as Hann Casino Resort and
the expansive D'Heights.

Others are following suit,
wary of the fact that while Macau
remains the world's largest
land-based gaming market,
and Singapore among the most
iconic, the Philippines is without
doubt the fastest growing
market in Asia, if not globally.

“The market is growing and
it's dynamic,” says Ken Jolly,
Light & Wonder's Vice President
and Managing Director, Asia.
“It's unbelievable what is going
on here this year in sales, and
| believe it will continue for a
number of years.”

Driving this growth in recent
years - Philippines industry-
wide GGR is tipped to reach
US$5 billion in 2023 from US$1.4
billion a decade ago - has been
the development of world class
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integrated  resorts, starting
with Newport World Resorts
(formerly Resorts World Manila)
in 2009 followed by Solaire
Resort in 2013, City of Dreams
Manila in 2014 and Okada
Manila in late 2016. And there’s
more to come, with Solaire
owner Bloomberry Resorts
Corp due to open Solaire Resort
North, located in Quezon City,
next year, plus plans for a third
Solaire property in Cavite in the
years ahead.

Likewise, Newport World
Resorts operator Travellers

-l
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International  Hotel  Group
is linked to a fifth major
development in Manila’s
Entertainment City precinct,
known as Westside City, which
will include a US$1.1 billion
hotel and casino with 450 rooms,
400 gaming tables and 1,200 slot
machines.

In Clark, the 2021 opening of
Hann Casino Resort - a US$500
million revamp and expansion of
the old Widus Hotel and Casino
- has proved a game-changer
for the region when it comes to
offering world-class facilities.
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“The market is growing and it’s
dynamic. It’s unbelievable what is going
on here this year in sales, and I believe
it will continue for a number of years.”
— Light & Wonder’s Ken Jolly
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Aristocrat launched its new Manila showroom in April

Neighboring Royce Hotel and
Casino has followed suit via
a similar expansion project
opened earlier this year, while
D’Heights - already home to two
world class golf courses inside
its Sun Valley precinct - has
begun construction on another
hotel and casino building that
will double its lodging and
gaming space.

And in Cebu, the 2022
opening of NUSTAR Resort
& Casino has also elevated
the leisure experience for the
southern province, even while

IAG OCT 20234104 Z=iBEE

a second development nearby,
The Emerald Bay, has stalled
due to funding issues. Whether
The Emerald Bay receives the
capital injection it needs to
resume remains to be seen.

It is with this in mind that
Asia-Pacific consultancy firm
GCG Gaming Advisory Services
last year tipped Philippines-
wide GGR to double again over
the next four years to US$10
billion by 2027 - making it a
clear No.2 behind only Macau
when it comes to Asian gaming
jurisdictions.

“The Philippines enjoys a
strong locals market, a strong
expat community (from Korea,
China, Taiwan, Japan] and fully
open international borders,” GCG
said at the time.

“Strong regulations,
introduction of PIGO (online
gaming for the domestic market)
and new airports in Cebu and
Clark all indicate that the
Philippines will be competing
with Singapore for the top GGR
position over the next few years.”

Daniel Milrad, Sales Director
- Asia for Aristocrat, explains,
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JEEEAIR
Clark, Philippines

“If you really look right now and
see the product diversification
in [Philippines] resorts and what
they are offering, such as in
Entertainment City, it is really no
different to what you will find on
the Las Vegas Strip or the Cotai
Strip. That coupled with integrated
resorts that offer the luxury, the
F&B offering - it basically calls for
anincrease in inbound tourism as
well as in the domestic market.
All of this results in that growth
we're looking at.”

IGT's own Sales Director -
Asia, Michael Cheers, offers a
similar viewpoint.
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Newport World Resorts

“I think the quality of the
product that’s being delivered
in relation to the venues
exposes non-traditional
gaming players to a gaming
experience,” he suggests.
“That quality delivery of an
F&B or a function experience,
attending a MICE event, may
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result in that person being
exposed to the gaming product,
be it tables or slots, which
helps to grow the market.

“And it grows it in a quality
way where people feel that their
leisure dollar can be spent at
a time and place they feel very
comfortable with. They know

it's secure, so now they start to
look at what the benefits of the
membership club are, and they
realize that by regularly dining
there they can get 20% off and
can use their points.

“By building quality product,
it continues to expand the
exposure and the acceptance



of gaming as a responsible and
social leisure activity for adults.”

This, adds Cheers, is aided by
“a national government that is
comfortable with the concept of
gaming and integrated resorts
- people having fun responsibly
- and a regulator (PAGCOR)
that actually actively supports
processes that allow the growth
of that business.”

As an example, the IGT
veteran points to Philippines
gaming floors, where
rearranging a gaming floor can
take days, if not hours. In Macau,
requests to move electronic
gaming machines typically take
weeks, which can mean units
sitting idle while operators wait
for the necessary approvals,

“They don’t miss a beat
here,”  Aristocrat's  Milrad
observes. “The floors change
every time you come here. If you
have not walked the floor for
two weeks, you come in and it's
totally different.

“That's what | mean by
product diversification - every
time is something new and
something fresh, and that’s
what is unique about this
market because it allows people
to come in and see something
new every time.”

Of just as much interest
right now as the growth of the
Philippines’ integrated resort
market is the evolution of
PAGCOR’s self-owned casinos
- all 43 of them - operating
nationwide under the Casino
Filipino brand.
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The issue of PAGCOR serving
dual roles as both an operator
and a regulator has long been
one of contention, and while
privatization has been raised as
a possibility on many occasions
over the years, it is only now
under the purview of current
Chairman Alejandro Tengco that
such separation looks inevitable.

Appointed Chairman and
CEO of PAGCOR in August 2022
by newly elected President
Ferdinand Marcos Jr, Mr
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Tengco has made privatization
of the Casino Filipino brand
his top priority over the course
of his six-year term, but he
has also called for significant
investment into these PAGCOR
properties first.

Aiming to maximize their
value, he revealed in July that
PAGCOR would implement a
three-step  process towards
privatization, starting with a
refreshment and renovation
of Casino Filipino properties -

adding fresh paint, new carpet,
new fittings and more.

More significantly from a
suppliers’ point of view, the
regulator will upgrade almost
4,000 slot machinesacrossthose
properties to ensure product
offerings are competitive with
those in the nation’s integrated
resorts,  with  negotiations
already well underway. In a
recent interview, Mr Tengco told
IAG that PAGCOR has secured a
good deal from suppliers in this



regard, with final commercial
terms to be announced soon. /AG
understands this will include a
mix of new machine purchases
and revenue share agreements.

Likewise,  suppliers are
likely to reap the benefits of a
recently announced update to
the Philippines” EGM Technical

Standards, with Version 1.1 to
take effect from 1 January 2024.

Among the key changes
required as a result of these
updated standards are a

requirement that any win
awarded in any individual game
element or sequence of game
elements must not be truncated;
a requirement for a slot in the
program or logic area door for
the plastic security seal, which
must be installed before EGMs
are put into operation; and
a requirement that all EGMs
are made spill resistant so
that liquid spills applied to the
outside of an EGM don't affect
the normal operation of the

EGM or affect the integrity of the
material or information stored
inside the cabinet.

None of the suppliers IAG
has spoken to consider these
updates as being particularly
onerous, with Light & Wonder's
Jolly describing them as “fairly
straight forward in terms of what
we're seeing now in markets
around the world.”

That not only means lower
development costs to ensure
machines are compliant going
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“If you really look right now and see the
product diversification in [Philippines]
resorts and what they are offering, such
as in Entertainment City, it is really
no different to what you will find on
the Las Vegas Strip or the Cotai Strip.”
— Aristocrat’s Daniel Milrad




forward, but as Cheers points
out, “regulators making these
changes drives redundancy.
There is forced redundancy
in the market, so we get the
benefit of some replacement
and additional units or some
upgrade charges.”

For all of this recent growth
and evolution, the Philippines
remains  unique for  the
opportunities it continues to
present. A slots-dominated
market -  with  machine
revenues having accounted for
59.8% of Philippines industry
GGR in 2022 - it is also a haven
for linked progressives and

some of the largest jackpots
seen anywhere in Asia.

The trend is particularly
evident in Manila, where the
competitive  environment in
Entertainment City has driven
what Cheers refers to as the
“jackpot duel - where every
casino has a large sign outside
showing their jackpot amounts
and they just keep adding zeros
to the progressive jackpot sign.”

While this can be a double-
edged sword for operators -
massive jackpots attract players
but leave a significant dent in
net revenues when they go off -
the sheer demand seen across

BEFEEOPHREENERER
24t HMAWAR B _IHE - 3F
BrEE—ANEFHAENTIS > 2022
FAFHRRAMGESERETERRAN
WA - EERFTEERBERERT S
F—LEEm MR AEE R FR7EH -

EREBRETENAHRE Bt
AR B IRIZIEE) T CheersFERAY 88
BENE > SREIGIHEHE—ERE
FAEREREREE  FEERER
ERREERRIZ -

BABHEEDNRATEE—ICE
NE > ASERERRS|I THE » B
BEXRBHRIE  FRAMSKIETE
BEEADSHERFREMMREE
B RBtETL -

FER > BEANEHRIELE
SIEEREL - 1 JollyrTimiE © TEAR

IAG OCT 20234 10K ZiBEE

35



COVER STORY

36

the market leaves them with
little choice but to continue.

“Certainly the  jackpot
situation in Manila has become
very competitive,” observes
Jolly. “It's a bit like Macau -
everyone walks each other’s
floors and if one is doing one
thing, the others will follow.

“The jackpot [in Manilal is
a change of life jackpot, and
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as suppliers we all have to
change our math models to
suit this market.

“It's different in Cebu,
which is under-machined and
lacks enough quality venues in
the market. Clark is going to
become more competitive as
more properties emerge over
the next five years, and they will
all be doing the same up there,

trying to be a little bit better
than their competitors.”

Adds Cheers, “When you have
such big jackpots you need a
significant number of machines
underneath to support it, so if
you're lucky enough to have the
flavor of the month game at the
time and the operator requests
a Php50 million (US$880,000)
or Php100 million (US$1.76
million) start up jackpot, then
you’ll know they will need 50 to
60 units under that to be able to
run that link effectively.”

Suppliers, he says, have tried
to push for more standalone
games to diversify the market,
but Cheers concedes, “When
you are a listed company and
driven by quarterly targets,
you're going to say as the
supplier, "Yes, | will do that deal
for 50 machines’.”

One new segment that is
emerging in the Philippines is
remote gaming, and specifically
the offering of online gaming
services to both offshore and
domestic customers directly from
the casino floor. The practice is
already well established in Manila
and is rapidly growing in Clark,
with operators putting aside
designated areas of the casino
floor to stream not only table
games but physical slot machines
as well, with machines literally
being controlled by whoever is
playing them from afar.
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“The  [remote]  gaming
machine market is growing
considerably at the moment,
and we are getting a lot of orders
for that market, so | guess it is
good for manufacturers that we
get to put a slot machine in a
space rather than doing it off a
server,” Jolly explains.

While most leading suppliers
already offer digital versions of
their games to online casinos
globally, the hardware option
whereby cameras film the
physical slot machine screen
“does allow the player to have
a continued connection to the
venue of their choice,” notes
Cheers.

“That's a positive because if
they don’t wish to travel to the
casino that day but still want an
hour of their gaming experience,
they know their money is safe,
it's easy to log in and they've got
a great library of games that will
get refreshed. It can only grow
the market.”

What appears certain looking
forward is that growth within the
Philippines gaming market is
only going to accelerate, leaving
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it in rarefied air when compared
to Macau - where there will be
no more than six licensees for
at least the next decade - to the
duopoly of Singapore or to the
monopoly of Malaysia.

In a Keynote Address
delivered at the recent /AG
Academy Summit at Manila’s
Newport World Resorts, the
President and CEO of the Clark
Development Corporation, Atty.
Agnes Devanadera, said her
agency was currently “trying to
manage the number of casinos,
because we want those who are
already there, those who have
invested, to be able to maximize
their potential in terms of
generating revenues.”

However, she also noted that
there were “many applicants”
waiting to join the six current
operators within the Clark
Freeport Zone. IAG understands
up to half a dozen more
operators have either been
issued with a casino license
or own land within the Clark
Freeport Zone with a view to
developing properties once
given the green light.
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What appears certain looking forward
is that growth within the Philippines
gaming market is only going to

accelerate.
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“l think you will continue to
see this rate of openings and
expansions, coupled with new
infrastructure that is coming - |
don’t think it is slowing down,”
says Milrad.

“The other significant factor
here is the growth of the middle
income demographic across
the Philippines,” adds Cheers.
“People have more disposable
income, they are looking for
that leisure experience which

IAG OCT 20234108 ZEiEE

often includes a visit to an IR,
to a restaurant, potentially to a
gaming experience, So | think
this market is definitely going to
continue to grow, aided by this
broad customer base.”

“I think vyou'll find that
when PAGCOR does sell off
their licenses and they become
private, the new owners will
grow those facilities,” says Jolly.

“Whether  they  expand
those properties or move them
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somewhere else, | think the
market will see those grow into
decent-sized properties as well.

“Entertainment  City  will
remain the driver of the
market at this stage, with Clark
developing, and who knows?
With the privatization of casinos
across the rest of the country,
there may be some other
spots we've never thought of
emerging as new hubs in the
future.”iag
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IAG hosted its inaugural “Super September” series, comprising Manila
After Dark, the IAG Academy Summit and IAG Academy IR Awards,
at Hilton Manila, Newport World Resorts from 12 to 14 September.

By Ben Blaschke
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ore than 200
guests and
delegates
converged
on the Hilton

Manila at Newport World
Resorts in September to take
part in /nside Asian Gaming's
first ever “Super September”
series of industry events.
Running across three
days, the celebrations began
on the evening of Tuesday 12
September with the return of
Manila After Dark, where 130
people enjoyed the festivities at
Newport World Resorts” Grand

IAG OCT 20234104 Z=iBEE

Bar & Lounge. Representatives
from Philippine national
regulator PAGCOR and from
the Cagayan Economic Zone
Authority, along with major
operators, industry suppliers,
legal eagles, media and other
industry representatives, joined
the IAG team for a night of fine
canapés, free-flowing drinks
and lively conversation.

There were also five lucky
draw winners who each took
home gift vouchers courtesy
of Newport World Resorts
valued between Php3,000 and
Php10,000.

IAG thanks all our Manila
After Dark sponsors for their
support: Newport World
Resorts as Venue Sponsor,
Light & Wonder as Platinum
Sponsor and Aristocrat, Everi,
FBM and IGT as Gold Sponsors.

The inaugural IAG Academy
Summit kicked off on the
morning of Wednesday 13
September at Hilton Manila,
Newport World Resorts with the
Chairman and CEO of PAGCOR,
Alejandro Tengco, delivering
the Keynote Address. During his
Keynote, Mr Tengco outlined the
agency’s progress in privatizing
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PAGCOR Chairman and
CEO Alejandro Tengco
joined a regulator’s panel
at the IAG Academy
Summit
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its casino operations in order to
become a pure regulator.

“We have started preparing
for this transition in earnest,
and we are starting where it
matters most — within PAGCOR
itself,” he said, adding that
preparations for the sale of
PAGCOR’s  Casino  Filipino

Toru MiharaiBN4E T B2
FEERNBERENRINER

Professor Toru Mihara
provided an update to the
Japan IR process.

IAG OCT 20234104 Z=iBEE

licenses should be complete by
2025.

“The  current  PAGCOR
administration is just more
than a year in office. This
means we have more than
enough time to accomplish our
goals of being more dynamic,
more profitable and more

focused as a purely regulatory
corporation.

“Once we achieve this, you
can bet that the Philippines
will not only become the gold
standard in Asian gaming but
will also become one of the
biggest gaming destinations
in the world, as evidenced by
the healthy pipeline of new
integrated resorts and casinos
that are going up all over the
country today.”

Mr Tengco was later joined
in a regulators’ panel by Khim
Oudam, Deputy Director of
Legal Affairs and Licensing
Department for the Commercial
Gambling Management
Commission (CGMC) of
Cambodia, and Peter Cohen,
Director of Regulatory Affairs for
The Agenda Group, to discuss
key issues impacting gaming
regulation across the region.

Other sessions saw
Professor Toru Mihara of the
Council for the Promotion of
Integrated Resorts, a Japanese
government body, provide an
update on where Japan's IR
process currently sits, while
there was an in-depth look at the
Philippines’ new EGM Technical
Standards and a review of the
impact of recent changes to the
Macau Gaming Law.

Day 2 of the IAG Academy
Summit began with a Keynote
Address from Atty. Agnes
Devanadera, President and
CEO of the Clark Development
Corporation, who outlined her
vision for the rapidly rising
Clark Freeport Zone including
an overview of its current
attractions and facilities.
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She also noted that, while
Clark was growing as a gaming
and tourism destination, its
long-term ambitions rely on
expanding the number of high-
end hotel rooms available.

“We are trying to manage
the number of casinos, because
we want those who are already
there, those who have invested,
to be able to maximize their
potential in terms of generating
revenues,” Atty. Devanadera
said. “We have six casinos right
now although there are many

Clark Development
CorporationZEERITBAEH
Atty. Agnes DevanaderafRlE
BE_HBXRTIEER

Clark Development
Corporation President and
CEO Atty. Agnes Devanadera
gave the Keynote Address on
Day 2 of the summit
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applicants. We have 4,007 hotel
rooms and this is where the
corporate investors come in. We
need more hotel rooms.”

A panel session on Clark
followed, with /AGs Ben
Blaschke joined on stage by
Hann Resorts” Dennis Andreaci
and D'Heights’ Eduardo
Dacanay, while a very well
attended  Suppliers”  Panel
featured Aristocrat's Daniel
Milrad, IGT's Michael Cheers
and Light & Wonder’s Ken Jolly.

A highlight of the day was

a unique “At the Bar” session
midway through the afternoon at
which Lorraine Koo, Corporate
COO of leading junket Dowinn
Group, not only told /AG's Vice
Chairman and CEO Andrew W
Scott all about junkets in the
Philippines but made cocktails
for the two of them while she did
itin a masterful display of multi-
tasking!

Finally, =~ Newport  World
Resorts’ very own COO Hakan
Dagtas, Hann's Dennis Andreaci
and PAGCOR’s General Manager,




fEFR1TEARH Agnes DevanaderafZliid

REEEREM - thiERE PR T ER
RARBHREESREENES - UK
& A AR BEEA DY I SR M IR ARG 1B © R
RE > AR ZAIRNUES—EE
FRIREBNMRER > EEHNRE
s > MABREIREEERHENSE
&I -

Devanaderaf#fiZ&zm : MHRMEE
HIETIRSSHEE - AR EIBLE
IREN ~ HAEEIRE THIRES > aTIU
RAHBIRMPIHRFEEBS - J

TBMIRE BRI - AthE
RZEHMARFEREE - HMHF4,007MH
BIEERE - EMERHEREESENE
72 BMBFEEZEEESE - |

Bk AE—BERTARNR
B, 8 (EEE) AR KEMHA

Hann ResortsfyDennis  Andreacifll
K ED’HeightsfyEduardo  Dacanayft

AL—REH - M—IB2NERZHN
HIEREERIE > BB AristocratfyDaniel
Milrad * IGTAIMichael CheersHLight
& WonderfJKen JollyfEE=E °

EHEP—EREENERE > MEE
THFETHN—I5ETFH TAt the Bary
ARBEFEARBRFAIFRNTAE]Dowinn Group
Ry EE LB EH  orraine Koo » AR EATE
BEESERETEREFEITEERSE
TERFFEESEFNT A SNEN - AN
BRREC—OZHANREE  RECRE
IR T AR -

&% > B RNEEEFHakan
Dagtas * HannfJDennis ~ Andreacifll
PAGCORMMBKIEFE B R EEHN
Daniel Cecilio » #3287 SEmERiL -
YR PITE2023 5 R R R FE £ IR B
Fetdid -

BREHKMESWEBR - BHE
BENEFBM ~ EEFIHMIPFEBELight
& Wonder ; HE&EHBfEHann Casino
Resort ~ Mega FortriskEHERBHI ;
=2 BB Aristocrat RIBEIE B R Tn
SCEIRLE - FRSLight & WonderHl
Aristocrat D BIEEN T IS 2R E— R EE
ZRFE -

ESuper SeptemberHBEER1TAYIE
AIAG Academy IR Awards ° EIRFET
BHREENAHIEBEEThe Ballroom
EEEF - BHEET20@EE > B
FURPIIRIEES T REE NS S E R
MR MEREAFEARETAME

CEPIRFIMESS) GREEBN - =
TEFFEMark Howell ~ Wendy Nik
Phil  Stormonth7EfBiZ1EHIERES - [§
fF > Dennis Andreaci ~ Michael Cheers
fHakan  DagtasBIHIERATERE
A1 - &iEEREIBloomberry Resorts
Corp HXBEHTHEHEnrique
RazonEMEBBEETERAHNTE
2% » BIIAG AcademyRIRZ AR o

et R ERIEE S Hakan Dagtas
Newport World Resorts COO Hakan Dagtas

I

IAG OCT 20234 10K ZiBEE

49



TRADE EVENTS

50

Licensing  and Regulatory
Group Daniel Cecilio joined an
Operator's Panel to discuss
various issues and opportunities
they face in 2023 and beyond.

Thanks again to all our
summit sponsors: FBM as
Lanyard Sponsor; Light &
Wonder as Barista Coffee
Sponsor; Hann Casino Resort,
Mega Fortris and Okada
Manila as Platinum Sponsors;
Aristocrat as Gold Sponsor and
Asia Pioneer Entertainment
as a Session Sponsor. Light &
Wonder was also Day 1 Lunch
Sponsor and Aristocrat Day 2
Lunch Sponsor.

Also on the agenda during
“Super September” was the
IAG Academy IR Awards, held in
The Ballroom at Hilton Manila,
Newport World Resorts. A total
of 20 awards were handed out
throughout the evening, with
Galaxy Macau taking down the
title of Best Integrated Resort
in Asia, and Solaire clinching
Best Regional Asia-Pacific
Integrated Resort. Three Rising
Stars - Mark Howell, Wendy
Ni and Phil Stormonth - were
named, as well as three Industry
Icons: Dennis Andreaci, Michael
Cheers and Hakan Dagtas.
Mr Enrique Razon, Chairman
and CEO of Solaire operator
Bloomberry Resorts Corp joined
the IAG Academy Hall of Honor
as Outstanding CEO.

Congratulations  also to
Galaxy Entertainment Group,
Light & Wonder, Sands China
Limited, Solaire Resort
Entertainment City and Marina
Bay Sands, whowere all multiple
award winners on the night.

IAG OCT 20234104 Z=iBEE

Once again, a huge thankyou
to all our awards sponsors for
making the evening possible:
Newport World Resorts as
Venue Sponsor, Okada Manila
as Welcome Cocktails Sponsor,
Hann  Casino  Resort as
Platinum Sponsor, Mega Fortris
as Entertainment Sponsor, and
Angel, Aristocrat Gaming, IGT,
Light & Wonder and Solaire
Resort Entertainment City as
Gold Sponsors.

Details on the when and
where of the 2024 IAG Academy
Summit and IAG Academy IR
Awards will be announced soon.

iag
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Bloomberry Resorts
Corporation Executive
Director and Solaire

COO, Tom Arasi.
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Winners and honorees
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Cot )

RAGENGFSERTBIEE

BEST OVERALL ARCHITECTURAL
IMPACT OF AN IR

Spa S, = N
BiEEEN

MARINA BAY SANDS

(02)

REGRSERNREIEE
BEST IR RESORT ATTRACTION

BEERNVEREEHES
MARINA BAY SANDS FOR THE
SKYPARK OBSERVATION DECK

, 03 ;
RESFESERNEEEYEE

BEST OVERALL RETAIL
OFFERING BY AN IR

&0 PERBABYHC
SANDS CHINA LIMITED FOR
SHOPPES AT VENETIAN
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, 04 ;
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BEST OVERALL F&B OFFERING
BY AN IR

$R oI 4 £E B BP9 2R jal
GALAXY ENTERTAINMENT
GROUP FOR GALAXY MACAU
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RIEFSERTERE

BEST HOTEL ATTACHED TO AN IR

KFE=BE
THE WYNN PALACE HOTEL

(08)

RIEAFRERAR

BEST SLOT SOLUTION

LIGHT &
WONDER,

LIGHT & WONDER

ZESUEGIR

Duo Fu Duo CAlI GRAND

(07)

RIEEFHEGEBBRAAR

BEST ETG SOLUTION

L
interblock

INTERBLOCK FOR
INTERBLOCK STADIUMS

Co8)

RIEREMBEERR R

BEST TABLE GAME SOLUTION

LVEL

ANGEL GROUP FOR
ANGEL EYE COMPLETE
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RIEE85TE
BEST MEMBERSHIP PROGRAM

EEEPEENE
MGM CHINA FOR MLIFE

(10)

=IEETIERE
BEST GAMING FLOOR

BLOOMBERRY RESORTS
CORPORATION

ERE SOLAIRE

C1y
RIEEFRHEREESR
BEST CSR INITIATIVE

fRInR e IR IR S B BT El
GALAXY ENTERTAINMENT
GROUP FOR THE IR YOUTH
DEVELOPMENT PROGRAM
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(12)

REBREFRMTEREE

BEST OVERALL CSR PROGRAM

MEEnRENEXRE
MELCO RESORTS &
ENTERTAINMENT FOR SIMPLE
AcCTS OF KINDNESS
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BEST LEGAL AND COMPLIANCE
PROGRAM

Sram S, -~
BiEEE

MARINA BAY SANDS

(14)

REGSERNILERE
BEST IR WORKPLACE

HANN PHILIPPINES INC FOR
HANN CASINO RESORT

(15)

RIETERS
BEST CORPORATE IMAGE

BEEEYD
MARINA BAY SANDS

(16)

RIETFRERARE

BEST INDUSTRY SOLUTION

LIGHT &
WONDER,

LIGHT & WONDER

ZEZUEZEEIR
Duo Fu Duo CAlI GRAND
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(17)

RIETHRBIFZEE

BEST INDUSTRY INNOVATION

P PERRNAmEELE
SANDS CHINA LIMITED FOR
LONDONER REBRANDING

(18)

RIEITTEMER

BEST INDUSTRY SUPPLIER

LIGHT &
WONDER.

LIGHT & WONDER

o My
, 19 ;
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BEST REGIONAL ASIA-PACIFIC IR

BLOOMBERRY RESORTS
CORPORATION

ERE SOLAIRE

(20}
miEAEERN

BEST INTEGRATED RESORT

.....
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GALAXY ENTERTAINMENT
GROUP FOR GALAXY MACAU



BAE  TEME
HALL OF HONOR: RISING STARS

MARK WENDY PHIL
HOWELL NI STORMONTH

BAE  TREZEAY
HALL OF HONOR: INDUSTRY ICONS

DENNIS MICHAEL HAKAN
ANDREACI CHEERS DAGTAS

BAR : FHITBHES

HALL OF HONOR:
OUTSTANDING CEO

MR ENRIQUE RAZON,
BLOOMBERRY RESORTS
CORPORATION
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12 SEPTEMBER 2023

The Grand Bar and Lounge, Newport World Resorts
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13 TO14 SEPTEMBER 2023

The Ballroom, Hilton Manila, Newport World Resorts
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SERE e R EfRFHilton Manila

WEDNESDAY 13 SEPTEMBER 2023
Hilton Manila, Newport World Resorts, Philippines
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LESSONS LEEARNED

Thailand is searching for an economic cure, and comprehensive
entertainment facilities could be part of the solution — but only if it
heeds lessons learned in Singapore and Japan, writes Jeremy Walker.

By X Jeremy Walker

Jeremy Walker is a management Jeremy  Walkerg—
consultant specializing in the tourism i P34  fix % & 4k A
and leisure sector. He is former Vice REFMEZRER > S
President of Bidding Japan, International IR /a R %45 B B A 53
Development and Marketing for Galaxy 1% EIRRFEAZEMH1IHE
Entertainment Group. SHEI4RH -
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n his first policy statement
delivered on Monday 11
September 2023, the newly
appointed Prime Minister
of Thailand, Srettha
Thavisin, leader of the Pheu
Thai led coalition government,
announced that Thailand was
“like a sick person” and it was
necessary to “stimulate the
economy and spending.”

The COVID-19 pandemic
was disastrous for tourism
worldwide, in particular for
service-oriented markets
like Thailand that depend
greatly upon visitors from
around the world to drive
economic  activity.  Despite
the reopening of its borders,
the Thai economy remains
fragile with government debt
at a record 61% of GDP. Digital
money handouts of THB 10,000
(US$280) per citizen may have
some short-term impact, but
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more sustainable solutions will
be required by the government
in the long-term.

The Asian gaming industry,
inexorably linked to tourism,
understandably saw revenues
collapse through much of 2021
and 2022, deeply impacting not
only gaming operators’ balance
sheets, but suppliers, workers
and government coffers.
However, the reopening of
borders clearly demonstrated
the robustness of the sector,
with the major regional markets
of Macau, Philippines and
Singapore quickly returning to
positive revenue and EBITDA
growth.

Which is why Thailand,
long recognized as a magnet
for international tourists
and already boasting an
enthusiastic, largely untaxed,
domestic gaming and sports
betting market, would be wise
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to consider implementation of
Comprehensive Entertainment
Venues as a means of bolstering
the economy, strengthening its
regional competitiveness and
helping the new government
deliver on its election manifesto.
So what can they learn from
the process underpinning the
introduction of gaming in other
regional markets - namely
Singapore and Japan?

SET A CLEAR ECONOMIC
VISION

Singapore is often lauded
as the blueprint for new
gaming jurisdictions where it
tactfully balanced traditional

Confucian values with the
introduction of more liberal
entertainment offerings. Facing
the challenge of maintaining
its  competitiveness among
other world cities, Singapore
recognized the need to upgrade
its leisure and business tourism
offeringtoincrease length of stay
and international attractiveness
of the city. The solution would
be an Integrated Resort (IR)
strategy that would balance
Singapore’s international and
business-friendly reputation
with its more conservative
values. The city’s pragmatic
approach in discouraging but
not blocking locals from gaming,

HEATFREFE  BHMHED - ES
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Thailand should carefully consider what
it expects IRs to do for the economy
and how they will add to the country’s
existing tourism infrastructure.
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via an entrance fee policy,
coupled with a fair market and
competitive tax system, ensured
its two resorts would become
vibrant and compelling world

class destinations, reflecting
Singapore’s unique cultural
appeal.

Japan, long coveted as a
gaming destination with the
potential to be one of the largest

IAG OCT 20234104 Z=iBEE

tourist markets in the world,
had a similar vision. It too
recognized the need to upgrade
its ailing tourism infrastructure
and attractiveness for foreign
visitors through the introduction
of international 5-star hotels,
hospitality, entertainment and
MICE facilities. However, unlike
Singapore, Japan’s process was
highly prescriptive, deciding

that IRs should be among the
largest, most comprehensive
and as a result, most expensive
ever built. Coupled with one of
the highest tax frameworks in
an already expensive operating
environment, this  strategy
only proved feasible for major
urban locations, despite the
government’s hope to stimulate
regional economies.

Thailand should carefully
consider what it expects IRs to
do for the economy and how
they will add to the country’s
existing tourism infrastructure.
Whilst  small regional IRs
will undoubtedly impact local
economies, larger urban
IRs with good connectivity to
international  airports, and
access to established supply
chains and skilled labor will
do far more in raising both
the international appeal and
brand of Thailand as a tourism
destination, and they will shift
the needle in driving much
needed macro-economic goals.

IDENTIFY LOCATIONS

Singapore clearly identified
two locations before formal
bidding commenced, with
each positioned differently to
support the city's economic
growth. The Marina Bay site
would broadly focus on MICE
and business clientele and was
required to enhance the CBD
and boost the city's image,
whereas the Sentosa site would
focus more on mass market,
family-friendly  tourism  to
broaden the city’s appeal. The
result was a highly competitive
and efficient bidding process,
with a wide array of creative
submissions from many of
the world’s leading gaming
operators, investment groups
and architects.
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With the right strategic approach,
Thailand could quickly catch and surpass
many other Asian markets.

In Japan, which has a multi-
tiered municipal, prefectural
and national bureaucracy as
well as a fragmented political
system heavily reliant on
building consensus among
factional and coalition parties,
the process of implementation
was challenged from the start.
Whilst up to three locations
were up for grabs, these were
not identified from the outset.
Instead, a two-tiered bidding
and selection process was
adopted, with stage-one bidding
open to all 47 prefectures,
followed by a second-stage

IAG OCT 2023% 108 GaiBEE

selection where up to just three
locations would be approved at
the national level. This process
left potential investors with a
quandary - whether to “go all
in” in one location or spread
their bets across multiple
sites, without any assurance
as to which location would
eventually be approved by the
national government. Political
uncertainty, investment risk and
bidding fatigue eventually saw
many consortia quietly exiting
the process.

Thailand would do well to
identify specific sites early in the

process, with unencumbered
ownership, in locations that
will both appeal to potential
investors and achieve stated
economic goals. Top of that list
would be metropolitan Bangkok
and the Eastern Economic
Corridor.

LEVERAGE POLITICAL
CAPITAL

Singapore  benefits from
a stable, consistent and
predictable political system.

Decisions, when in the
national interest, can be made
expeditiously. Before deciding
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to proceed with implementation,
the government effectively used
a 6-month public consultation
and Request for Concept
exercise to thoroughly assess
the viability of introducing IRs.
Upon conclusion of this process
and wasting no time, despite
opposition from some quarters,
the Prime Minister and his
cabinet made the decision to
proceed, with the knowledge
that there were risks whichever
way they decided.

“Not proceeding would risk
Singapore being left behind

IAG OCT 20234104 Z=iBEE
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by other cities,” said Prime
Minister Lee Hsien Loong on
18 April 2005.

In Japan, the initial success
of former Prime Minister Shinzo
Abe in gaining consensus in
passing the Integrated Resort
Implementation Act in 2018
was offset by delays in its
implementation.  The  two-

step bidding and selection
process, which relied solely
on prefectural governments’

willingness to support, took
considerable time to implement.
This opened the door for a vocal
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anti-IR lobby, driven in part by
political considerations, with IRs
becoming a contentious topic
within many city and prefectural
election campaigns.

The resulting negative
perceptionsinthe communityand
media pressured government
to maintain a very high bar
in its regulatory framework,
more than some operators and
investors were willing to accept.
Attempts by the industry and
community groups in favor of IRs
to balance negative perceptions
through media outreach, CSR



and educational activities, were
often fruitless.

The new Thai coalition
government has less than
four years within its current
term. It faces many economic
challenges and there s
significant expectation from
citizens that grassroots issues
will be addressed, such as
increasing minimum  wages
and boosting job opportunities.
This will require funding and
economic stimulus.

In a special House committee
report presented to Parliament
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in January this year, a non-
partisan parliamentary group
concluded that eight types of
gambling activities should be
permitted, including physical as
well as online casinos and sports
betting, as a means to raise tax
revenues.

The report included a poll
by The College of Politics and
Governance, Suan Sunandha
Rajabhat University, in which over
80% approved the introduction of
Comprehensive  Entertainment
Venues. Given historic political
instability, with the average
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government term over the past
30 years being around two
years in duration, pursuing
implementation without delay to
leverage the new government’s
honeymoon period, widespread
consensus  among  political
parties, and positive public
opinion, may be the prudent path
to follow.

SET ACLEAR
REGULATORY
FRAMEWORK

Singapore used its RFC
process wisely to listen to the

IAG OCT 20234 10K ZiBEE
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opinions and recommendations

of potential investors and
ascertain a clear roadmap for
implementation and regulation
that would balance both the
needs of the city and those of the
investment community.

Japan’s two-step bidding
process was also reflected
in its regulatory approach.

For example, gaming license
renewals, after a 10-year first
term (including construction),
require approval at local level

IAG OCT 2023% 108 GaiBEE

before being rubber stamped at
national level, adding political
risk into the process. Lengthy
delays in implementation that
extended beyond the term
limits of bureaucrats working
within key positions and those of
cabinet members and politicians,
impacted momentum for an
already complex process.
Thailand can greatly benefit
from the experience of other
markets and should leverage
expertise from international

Bl E F A EERESR
MMEBEHAAE RS
(RFC) MiZRBEVEEREBENER
MER > WRETERNEERRE
A E AR EERTER
HARNMLSRBEEFLRBRT
HEERN - fl > BEERE—R
(BfEEsx) HRA10E - BHFER
ESHABEHE > RETBEPRE
FSHEAE - BB T BREPNBUARRE -
BRBRETHN RGBT > ERERETH
REMR AEKSNBUARNEHR
fl BERE T AEEMNERRE -
RE PR IS A SRR 2 5
BEZ > WA REIREE E R R E M
RHEEFEEBNHLETRNILE &
EFBIRER  WRITERRESD - A
BAREHIRSREE T -
WRRENVERAIRIE S & > ZRER
DURZRINFE i8R Dl ihig - 78
DR BZEBRAIERREED - a2

regulatory consultants to
formulatealegislative, regulatory
and bidding framework that
aligns both to the needs of the
economy and society whilst
remaining internationally
competitive to maximize investor
interest.

With the right strategic
approach, Thailand could
quickly catch and surpass many
other Asian markets and take
advantage of the country’s
undoubted tourism potential. iag
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PIUNTAL,
FURLONG?

The Macau Jockey Club recently confirmed the 2023/24
racing season would go ahead, but with debts and
expectation mounting, how long can it survive?

By Pierce Chan
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n July 2023, rumors began

spreading that the Macau

SAR Government would

prohibit the importation

of horses into Macau from
August, and that a shipment of
30 horses bound for Macau from
Australia would be unable to
depart as scheduled.

In an interview with industry
media outlet Asian Racing
Report  shortly afterwards,
some trainers said they had
not yet received the schedule
for the 2023/24 racing season

IAG OCT 20234104 Z=iBEE

and were worried that Macau
Jockey Club (MJC) would lose
its concession to hold horse
races in Macau.

Those fears appear to have
been allayed for now, with MJC
announcing on 8 September
that the new season had been
approved and was scheduled
to run from 29 September 2023
to 31 August 2024, with night
races resuming from January
2024 onwards.

Yet concerns remain,
given the considerable list of

promises MJC made around
upgrades and enhancements to
its facilities when handed a new
24-year concession in 2018, and
in light of 18 consecutive years
of financial losses. Does the
Macau government really trust
the MJC to make good?

In signing its new concession
extension through until 31
August 2042, MJC promised to
invest MOP$1.5 billion (US$186
million) into its facilities while
also trying to pay off the
MOP$150 million  (US$18.6




vd

million) it owed to the SAR
Government as of April 2021.

If the MJC cannot meet the
requirements of capital increase
and repayment, the government
has the right to terminate
the concession immediately.
The government also set a
list of detailed requirements
in respect of the MOP$1.5
billion investment. Parts of the
investment projects had to be
completed by 2021, including the
renovation of the racing complex,
replacement of  computers,
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upgrading of the running track
and more. MJC has publicly
stated that these projects,
or a part of them, have been
completed within the deadline.
However, completing more
complicated tasks due by 2024
and 2026 may prove difficult,
and there has been little sign
of significant progress. These
projectsinclude the construction
of a public enclosure, F&B and
retail outlets, the construction
of facilities associated with a
horse-themed park and a riding
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school, and works to link the
LRT Jockey Club Station located
at Estrada Governador Albano
de Oliveira in order to have direct
access to the Club’s hotels and
racing facilities.

Johnson (a  pseudonym),
a person familiar with the
operations of the MJC, told /AG,
“It's really strange that there is
[little] information about the next
season. Although | don’t think
the MJC is going to close down,
it's clear that the government
will not let [promises] go, like

IAG OCT 20234 10K ZiBEE
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some of the large-scale projects.
For example, connecting the LRT
station opposite the Club directly
to the public enclosure and the
hotel area is showing no signs of
being completed by the deadline
of the end of next year.

“Introducing a horse-themed
park, a horse riding school, or
F&B and retail shops are all
elements the government takes
seriously.”

Johnson said he wouldn't be
surprised to see the government
terminate MJC’s concession if it
can't meet all its commitments
by 2026.

Asked about its progress
by IAG, MJC replied, “As all
departments are busy with the
preparations for the opening of
the new horse racing season, we
will reply to the questions in this
letter at a later date.”

According to information
published in  the  Official
Gazette, the MJC has reported
accumulated losses of MOP$2.1
billion (US$260 million) through
2022, representing 18 years of
consecutive losses.

IAG also spoke to an MJC
employee who claimed the Club
“has not increased its staff at
betting branches post-pandemic.
The epidemic greatly impacted
the income of MJC due to the

IAG OCT 20234104 Z=iBEE

restriction on gatherings, and the
amount of betting plunged.

“Many guests love the
atmosphere when betting on
horse races and see it as of great
importance. If gamblers cannot
make loud noises and discuss the
live races in the betting branches,
many lose theirinterestin betting,
which is genuinely true among
the older generation.”

The pandemic also made it
impossible for high-end Hong
Kong guests to come to Macau to
bet. Before the pandemic, some
Hong Kong enthusiasts would
choose to become members of
the MJC because the threshold
for membership is considerably
lower than at The Hong Kong
Jockey Club.

“Some of the guests from
Hong Kong who placed larger
bets were members of the MJC,
and the Club had shuttle pick-
up services for them before the
pandemic,” the staffer explained,
adding that the ageing population
of racing enthusiasts in Macau
was another issue.

“It's been very difficult for the
MJC to bring in new blood, and
it's been relying on its regular
customers.”

According to Macau’s Gaming
Inspection and Coordination
Bureau (DICJ), the betting
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Before the pandemic, some Hong
Kong enthusiasts would choose to
become members of the MJC because
the threshold for
considerably lower than at The Hong

Kong Jockey Club.
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turnover of MJC had been
decreasing year-on-year before
the outbreak of COVID-19, from
MOP$306  million  (US$38.0
million) in 2014 to MOP$98
million (US$12.2 million) in
2019.

“Horse racing in Macau
is now facing a very similar
situation to dog racing in Macau,
which has gradually been
phased out by the times,” the
staffer said. “If the Jockey Club
fails to attract new customers, it
is only a matter of time before it
bows out too.”

Live or die, the coming year’s
racing season will be a decisive
one for the Macau Jockey Club. iag
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e ERNEEBER L EET 'Come Home to Harmony
mhEEE 0 AR KREREARME—RTIEERES -

CoMle HOME
T© HARMONY

Okada Manila's new “Come Home to Harmony”
branding campaign highlights the array of luxury
experiences awaiting both local and international guests.
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hilippines integrated

resort Okada Manila

has launched a new
branding campaign

called "Come Home

to Harmony”, which aims to
encapsulate a holistic and
seamless authentic experience
through property offerings that
cater to families, couples and
individuals — allunder one roof.
In the seven years since
Okada Manila opened its
doors, the property has
welcomed thousands of guests
from the local and foreign
market, with many remarkable
stories woven within the walls

IAG OCT 20234104 Z=iBEE

from their stays, visits and
celebrations.

“We have been relentless in
our pursuit in working towards
creating an experience that
goes beyond just luxury and
entertainment,” said Victor
Galzote, Okada Manila’s
Director of Property Marketing
and Branding under the
Corporate  Marketing and
Communications Division.

The guiding principle behind
this transformative journey -
the essence of “Come Home to
Harmony” is the next chapter
of the Okada Manila story,
Galzote explains.

“We have crafted well-
curated seamless and
integrated experiences and

offerings that cater to different
key market segments, from
of each of our business units
that are distinctively Okada
Manila, blending harmoniously
to ensure that our guests feel
rightathomeand thattheir stay
or visit is truly unforgettable
every single time,” he said.

Okada Manila’'s Come
Home to Harmony branding
campaign is just the beginning
of the incredible journey that
will unfold over the next few
months.
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FFM—EARHRthEREIE—EAR LN T HE
FIRSEEEES o | —Victor Galzote

“We have been relentless in our
pursuit in working towards creating
an experience that goes beyond
just luxury and entertainment.”
— Victor Galzote

98 IAG OCT 20234104 Z=iBEE
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AN INTEGRATED AND
AUTHENTIC EXPERIENCE

Okada Manila’s well-curated
experiences are integrated and
seamless across the property
and cater to different key market
segments both domestic and
foreign.

Family staycations aim to
deliver something special for
every member at Okada Manila,
allowing the entire family to enjoy
a relaxing stay, use the resort’s
premium facilities such as the
expansive swimming pool, or opt
to dine at any of the property’s
ample dining establishments.
While adults go on a shopping
spree at the Retail Boulevard or a
wellness treatment at The Retreat
Spa, the kids can enjoy a fun day at
Play at Okada Manila. To conclude
the day, families can flock to the
property’s iconic The Fountain
for @ mesmerizing multi-color
dancing fountain show.

ERE > 2RATUEEENZE S
#The FountainERES AMBEENZ S
EERTE -

HiEEMS > IMNERENE
JMRE 2% > BI{FEOkada Lounges},
Sportsbook Bar/\EiESE - {EABEEH
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EREITH—K °
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FEK > ABEARBGRETEZR B
KEME 2 PIRME FMRNNERRAR
RIEFERSER - g

For couples, a romantic
getaway by way of a candle-
lit dinner can be capped off
with a night of drinks and
entertainment at Okada
Manila's Okada Lounge or
Sportsbook Bar. Individuals can
also enjoy some “me time” in
luxury at one of Okada Manila’s
well-appointed rooms, spend
the day with the friends by going
shopping or on a food crawl,
and visit The Retreat Spa.

All ' come with Okada
Manila’'s Forbes 5-star rating
for stellar service, a nod to
the unique combination of
Japanese excellence and warm
Filipino hospitality. Okada
Manila offers integrated and
authentic experiences to cater
to guests’ wants and needs,
providing all the comforts of a
second home in the heart of the
metro. iag
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I BERAISmoki MotoBEEIR I = 4R IE B RIRERER
Elevated Grill Dining Experience at Smoki Moto by Clark Marriott

b

aking inspiration
from Pampanga’s
reputation as
a gourmand’s
playground, Hann
Resorts is making the most of
its industry-leading position to
establish itself as the region’s
undisputed culinary capital.
Located in the heart of
the economic business hub
that is Clark Freeport Zone in
Pampanga, Hann Resorts is
home to 18 food and beverage
outlets spread across its two
5-star hotels - Swissotel and

IAG OCT 20234104 Z=iBEE
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Clark Marriott - its soon-to-be
renovated Widus Hotel and its
thriving casino floor.

“Hann Resorts aims not
only to preserve Pampanga’s
reputation as an epicurean
destination but to celebrate
and further enhance it with
our remarkable selection of
offerings nowhere else seen
in the region,” explains Patti
Javier, Hann Resorts Assistant
Vice President for Corporate

Marketing.
Surrounded by the Zambales
mountain ranges, Pampanga

is renowned for a thriving food
culture through which it blends
traditional and contemporary

flavors, utilizing inherited
heirloom recipes and time-
honored cooking techniques
passed down through

generations.

Speaking with Inside Asian
Gaming, Hann’s Vice President
Hotel Operations, Tarek Aouini
- who oversees Swissotel and
Widus - said he aims to deliver
both variety and authenticity
to those dining at any of the
property’s F&B outlets.



“Authenticity with the food
and vibe is a must, which is
why we hire seasoned and well-
experienced team members -
especially chefs who can deliver
the complete dining experience
based on the restaurant that
[the customers] choose,” he
offers.

“The province of Pampanga
where Clark is located is known
to be the Philippines’ culinary
capital. Clark, being a tourist
destination, is also a gateway
to North Metro Manila and as
one of the preferred choices for

Hanni§ 2 RAIRERS
Hepa$ETripAdvisordFiE BRI R Al 5 1=
BEFH6EK -

R

Hann boasts a collection of Clark’s
best restaurants all under one roof
including six of TripAdvisor’s 10 Best
Restaurants in Clark.
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travelers from the Americas,
Europe and neighboring Asian
countries like Korea and China,
we offer Italian, Chinese and
European authentic cuisines.

“Filipino cuisine is also
essential to show the artisanship
of our Filipino chefs.

“The  rich  history  of
Pampanga is reflected in
signature Kapampangan dishes
like sisig (chopped pork facel,
betute (fried frog legs), cameroo
(fried crickets), pindang
damulag (cured cabarao beef],
burong kanin (fermented rice],
and bringhe (a Kapampangan
version of paella).

Swissotel Clarkf#JRistorante Di Verona%i& /'{'—
Ristorante Di Verona by Swissotel Clark

“We offer some of these
dishes to pay homage to
Kapampangan traditions and
local ingenuity.”

With a plethora of dining
options to choose from, Hann
boasts a collection of Clark's
best restaurants all under one
roofincluding six of TripAdvisor’s
10 Best Restaurants in Clark.
These include Smoki Moto, an
elevated Korean grill experience
located on the 17th floor of the
Clark Marriott Hotel; Wu Xing,
offering high quality Chinese
fare in an elegant setting;
Markt, a vast European-inspired
all-day dining restaurant; Goji

1

-

e ——
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Kitchen+Bar, a popular buffet
open for breakfast, lunch and
dinner; and Spice, located just
off the casino floor and offering
a quick and tasty meal of local
and Asian favorites.

Gamers also have the
option of dining at Nasi (H Club
members) or Kai (H Circle
members).

Aouini, however, admits
to being particularly swayed
by elegant Italian destination
Ristorante di Verona.

“Coming from a country near
Europe, Italian cuisine is close
to my heart and reminds me of
home,” he smiles.



RRIRESBEENWU XingEREERILucas ZhouRABEEZE FithEHIERIETS
Peking Duck by Chef Lucas Zhou at Wu Xing by Clark Marriott

Spice Street Eatst = EUIIIZKEE
Spice Street Eats Best-Sellers
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RIS BEEEGO]i Kitchen + Barf#BHR oF EIAFE L
Kapampangan Station at Goji Kitchen + Bar by Clark Marriott

“Ristorante di Verona at
Swissotel Clark showcases
an open-type kitchen like

your typical home and houses
more than 300 wine selections
and a 100-year-old balsamic
reduction. The restaurant also

IAG OCT 20234104 Z=iBEE

features the picturesque view
of the Zambales mountain
ranges, which reminds me of
my fond memories in Italy and in
Switzerland.”

While each of Hann Resorts’
hotel brands provides specialty

offerings designed to match
guest preferences, the most
recent to open, Swissotel -
home to 10 of the property’s
F&B options - also aims to
complement its reputation as a
wellness retreat.

Describing Swissotel as a
combination of “Swiss hospitality
and Filipino ingenuity”, Aouini
says his staff strive to ensure
their guests experience a sense
of vitality throughout their stay.

“We take pride in having
opened recently the first and
only Alpine-inspired spa in the
Philippines, the Pirovel Spa &
Sport,” he explains.

“This spa celebrates the
origin of well-being, the Pirovel
philosophy, and is inspired by
the Alpine seasons of winter,
spring, summer and fall,
which mirror the four stages
of natural vitality: renewal,
peak activity, recovery and
hibernation. Signature Piirovel
Spa treatments use essential
oils from Alpine flowers and
herbs,  originally  produced
in Switzerland, and work in
symmetry with designed sports
training facilities having both
been created to invigorate your
mind, body, and soul.

“Our 24-hour fitness center
and a resort-style pool for kids
and adults with a splendid
view of the mountains will also
restore your well-being and
leave you feeling refreshed and
re-energized.

“We want each guest to
experience our brand promise
to "Live Bold, and Play Bold’, and
to remember their wonderful
experiences from their hotel
stay, dining experience, and
worthwhile activities within and
around the resort.” iag
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THE VIP
TREATIMIENT

Vault Corporation, founded by premium marketing specialist Marcus Lim just
over a year ago, has launched a new VIP hospitality app called Chang Le aimed
at providing high-end customers with unforgettable experiences.

x By Ben Blaschke
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arely a year after
he founded Vault

Corporation with
the goal of helping
casinos around

the world gain access to the
premium player market by
outsourcing their global sales
units, Marcus Lim is taking
innovation to grand new heights
with the launch of a new VIP
hospitality loyalty app: Chang
Le.

Borrowing inspiration from
“one stop shop” experiences like
popular transport application
Grab or shopping platform
Lazada, ChangLe-builtfromthe
ground up by Vault's Senior Vice
President of Digital Business,

Larry Chua, who previously

worked with Alibaba - s
described as a “comprehensive
marketplace” for luxury

experiences that integrates
an array of VIP services and
premium properties into a
single platform.

Taking the focus away from
gaming - although customers
can choose to include gaming
elements in their itinerary if
they choose - the app prioritizes
seamless and luxurious travel
experiences delivered via the
personalized attention to detail
of the Chang Le team.

“Marcus, a seasoned
professional in sales and VIP
services, is driven by a profound




philosophy that revolves around
the creation of enduring
memories for customers,
placing  experiences  above
mere possessions,” explains
Noel Wong, Marketing and
Communications Director at
Chang Le. “Chang Le is the
manifestation of this ethos -
dedicated to curating top-notch,
customized travel experiences
infused with a touch of luxury.

“High-end customers
prioritize  convenience  and
comfort. ldeally, they prefer
a seamless travel experience
where they don’t have to Lift
a finger, and their entire
trip is meticulously planned
from beginning to end. This
allows them to fully immerse
themselves in enjoyment rather
than being concerned about
booking their next activity or
wondering where their next
meal will be. Ensuring utmost
comfort  involves  securing
impeccable  accommodations
and arranging transportation to
their next destination.

“Our team of travel experts
knows how to pamper our
special guests and create
vacations that are absolutely
unforgettable. We've got
the tech know-how to make
planning luxurious getaways a
breeze, granting even the mass
affluent access to the best.
Our commitment to excellence
shines through in everything we
do, and our goal is to always go
above and beyond our clients’
wildest expectations.”

Acknowledging that users
may not want to spend time
searching for such services

|
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themselves, Noel explains that
the Chang Le team “proactively
manages the booking process
on their behalf. By doing so,
we streamline their experience
and grant them the luxury of
fully indulging in the benefits
of our offerings. The pillars
of our lifestyle-first approach
include convenience, education
and personalized service,
converging to provide an all-
encompassing and exceptional
VIP experience.”

Chang Le is essentially
a unique combination of
technological efficiency
and human touch, allowing
customers to connect with the
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Chang Le team directly through
the app and curate their dream
getaway.

Regular ~ customers  can
also be rewarded by way of a
loyalty rewards program offering
cashback of between 3% and
11%, referral bonuses and
various promotions and packages
available for purchase using
loyalty points. Longer-term, the
Chang Le platform will utilize
machine learning and Artificial
Intelligence to aid in ensuring
customized, highly  attuned
service is delivered to all.

“Chang Le believes in
the power of creating lasting
memories, and the key to

! o
Sty '_.H'.l.-’eﬁ%{ i

achieving that lies in developing
a deep understanding of each
individual client,” says Noel.

“It's not always extravagant
fine dining experiences or
luxurious five-star hotels that
impress this particular segment
of clients. Sometimes, it's the
simplest things that can forge
an emotional connection. For
instance, a humble bowl of
porridge that evokes memories
of their late grandma can truly
resonate and leave a lasting
impact.”

Likewise, Noel notes that not
everyone in the “ultra-high net
worth” world wants to spend
their spare time gambling.



BREKNIGFEE  TERAHIINE
T8 > MRZHFAIE T —E B ritAaS
FE

FERAM B i 305 55 2% (3 B RTS8 G4 R
BEEMNEEEA » RSB #H TN
REARSER - FMIEA BRI, -
EREZEEREGEMESE > EE2E

“They're all about that
high-end lifestyle, enjoying the
absolute best things,” she adds.
“They're ready to splash cash
on those top-notch services.
Gaming? That's just one way to
have fun.

“We're offering more than just
gaming - think luxurious rooms,
the most awesome flights - you
name it. We're all about making
luxury and travel accessible to
these VIPs who absolutely need
what we've got.

“Our goal is to democratize
VIP experiences, extending them
to the broader luxury market.

“Our aspiration is to serve as
the global lifestyle concierge for
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M9 =R AR ER A BE IR AE FAPI PR 18

NE—4SH > RMNBEEREREBE
EF &ML -

Noel WongtsFF RJBEARTRTERFRE

B oS EERTS - MChang  Le@EX

MERMMPIEENE BT BLERIE - 3

ZHK
Larry Chua

our clientele. While gaming might
seem central to our identity, the
truth is, we're more devoted
to nurturing the cherished
memories each guest can craft
with us. Gaming is merely a
brushstroke in the larger canvas
of our grand vision.”

The brand-new Chang Le
app was recently unveiled at a
lavish Chang Le party at Jeju
Dream Tower. As a token of
appreciation and to celebrate
founder Marcus Lim’s birthday
- which coincided with the event
- the Chang Le team distributed
various Chang Le gifts to those
who attended. iag
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SWEET 16

Celebrating its 16th anniversary in 2023, the Asian Gaming
Power 50 Black Tie Gala Dinner returns to Macau and The
Grand Ballroom at MGM Macau on Friday 3 November.

By Ben Blaschke
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THE 15TH [NSIDE ASIAN GAMING
POWER 50 BLACK TIE GALA DINNER

04/11/22

t's been two years now
since /AG's annual Asian
Gaming Power 50 Black
Tie Gala Dinner last
graced Macau’'s shores
and four years since it did so
without the specter of COVID-19
lurking in the shadows. But with
those days now consigned to
the annals of history, the time
is right to bring the Power 50
back to Macau again - for now

at least - after it was held at City
of Dreams Manila in 2022.

This year, the 16th Asian
Gaming Power 50 Black Tie Gala
Dinner will be held in The Grand
Ballroom at MGM MACAU on
Friday 3 November, with MGM
recently named as official venue
sponsor.

The decision to bring the
Power 50 back to Macau
acknowledges the stunning
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recovery Macau’s  gaming
industry has enjoyed since the
easing of border restrictions in
January. IAG thanks MGM for its
generous support.

A beacon of style in the
Macau skyline, MGM MACAU is
the ultimate style statement.
The luxury integrated resort has
achieved Forbes Travel Guide
Five-Star recognition for the
eighth consecutive year. Aside
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from its guest rooms and suites,
guests can also experience
a number of distinguishing
features, including the
European-inspired Grande
Praca, a Five-Star rating spa,
seven signature restaurants
and bars, and full-functioning
venues for conferences and
events.

Inside, every detail of the
luxury integrated resort tells

a story of passion and artistry,
unified to create a truly inspiring
experience.

Kenneth Feng, President of
MGM, said, “MGM is honored
to be the venue sponsor of this
annual celebration and hopes to
cateraneventthatwill engender
insightful exchanges within the
industry. We look forward to
welcoming peers in the region
with our top-notch hospitality
services and to celebrating the
remarkable achievements of
influential industry icons here in
MGM MACAU.”

IAG Vice Chairman and CEO,
Andrew W Scott, added, “Macau
is back and so is the Asian
Gaming Power 50 Black Tie Gala
Dinner! While it was wonderful
to have the event in Manila last
year, and we plan to hold it in
Manila again in 2024, the fact
we can hold the event in its full
glory in Macau this year is a
wonderful signal to the industry.

“The Asian Gaming Power
50 Black Tie Gala Dinner
never missed a year during
the pandemic, but of course it
wasn’'t quite as big as it should
have been. This year, with
travel across the region now
completely open, we're going
all out to create the biggest
and best Power 50 Gala Dinner
ever!”

Although the Power 50 has
returned to its spiritual home in
2023, IAG looks forward to the
event continuing to move around
the Asia-Pacific region in the
future with plans to hold the Gala
Dinner in Macau during odd-
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numbered years and outside
Macau in even-numbered years.

Since its inception in 2008,
the Asian Gaming Power 50
has established a reputation
as the definitive guide to the
most influential people in the
Asian gaming industry over the
preceding 12 months.

The Asian Gaming Power 50
Black Tie GalaDinnerwillsee IAG
count down this year’s “Big 50"
while guests enjoy a fine dining
meal, lively entertainment and
the company of many industry
peers and influencers. The list
will be announced in a variety
of interesting ways by renowned
VIPs.

Details of available
sponsorship opportunities can
be found at iagpower50.com. iag
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10 YEARS AGO

Sri Lanka's strong hand

In this regular feature in IAG to celebrate 18 years covering
the Asian gaming and leisure industry, we look back at our
cover story from exactly 10 years ago, “Sri Lanka's strong hand’,
to rediscover what was making the news in October 2013!

By Ben Blaschke
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apan may well be
the poster child
when it comes to

progressing casino

and IR development
at a snail's pace, but it's not the
only jurisdiction taking its sweet
time.

In the October 2013 edition
of Inside Asian Gaming, we took
a deep dive into the status of
Sri Lanka’s burgeoning casino
industry and moves by the
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government to turbo charge
international tourism via the
development of the nation’s first
large-scale integrated resorts.

At the time, Sri Lankan
President Mahinda Rajapaksa
was touting a new era of
economic  prosperity,  with
tourism highlighted as the
primary generator of foreign
exchange earnings. As such,
the development of world-
class casinos as part of larger
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integrated resorts was seen as
paramount in adding greater
appeal to the island’s already
abundant natural attractions.

In particular, Sri  Lanka
wanted to capitalize on the
propensity of Indians - its
largest source customer - to
gamble, given the absence of
legal casino gaming across
most of India.

“l think the main thrust of
the government is they see this
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as a potential revenue generator
for them as well as a big driver
for tourism into Sri Lanka, and a
large part of that focus would be
togetIndianstocomeacrossand
gamble in the casinos because
of the close proximity,” said
Manav Thadani, then chairman
of hospitality consultancy firm
HVS, in comments to /AG at the
time. “Right now, if you look
at the tourist arrivals into Sri
Lanka, Indians dominate that,
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Sri Lanka wanted to capitalize on the
propensity of Indians - its largest
source customer - to gamble, given the
absence of legal casino gaming across
most of India.
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and the thought process is
that that number could go up
significantly if they had casinos,
because casinos are something
which currently are prohibited in
India.”

With this clear vision in mind,
there were in 2013 already two
projects in the pipeline. One of
these was to be developed by
James Packer’s Crown Resorts,
with the Australian billionaire
having pledged to develop a
US$350 million IR called Crown
Colombo, offering 400 Lluxury
hotel rooms and a tentative
completion date of 2016 - all
in partnership with Sri Lanka’s
casino mogul Ravi Wijeratne.
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The other project, by local

leisure giant John Keells
Holdings, was to be even
larger, comprising a five-

star hotel with 800 rooms, a
convention center, a shopping
mall, entertainment facilities,
luxury condominiums, serviced
apartments and office space
at a cost of US$650 million.
It was, John Keells told its
shareholders, to be iconic.

“It will aesthetically
and functionally add to
transforming the landscape of
Colombo, potentially making
it one of the most sought after
destinations in South Asia,”
the company explained.
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In the end, the Crown
Colombo development never
transpired after the newly

elected government in 2016
scrapped plans to provide tax
concessions to encourage the
foreign investment.

The John Keells project
has come to fruition however,
albeit slowly, in the form of
Cinnamon Life - an integrated
resort located in Colombo and
due to open in 2024. In its 2023

IAG OCT 2023% 108 T=BE

annual report, John Keells
said it has designated space at
Cinnamon Life for a casino and
is currently in discussions with
international gaming firms to
operate the casino, with fit out
expected to take between 12
and 15 months from the time
of reaching an agreement.”

Potentially allaying
concerns that reputable
western operators might be
dissuaded by the country’s
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lack of a sufficient regulatory
framework, the Sri Lankan
Cabinet of Ministers approved
in June the establishment of a
Gambling Regulatory Authority,
to be tasked with overseeing the
industry, ensuring tax revenues
are properly collected, and
implementing rules around the
prevention of illegal activities and
minimization of gambling harm.
As the old saying goes,
better late than never! iag
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Your premier source of Asia-Pacific
gaming industry news since 2005

Daily news
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Monthly IAG magazine

Social media

LinkedIn: 26k followers

APAC-WIDE
COVERAGE

+ Malaysia

* Philippines
* New Zealand
+ Singapore

+ South Korea
+ Thailand

+ Vietnam

« Australia
* Cambodia
s« CNMI

* |ndia

« Japan

* Laos

* Macau

and more ...
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Andrew W Scott
Vice Chairman and CEO

TRADE
SHOW LEAD
MEDIA AND

PRODUCTION
PARTNER

IcE PHIL-ASIAN

GAMING EXPO

and more ...

Trade conference
and social event
management

EVENTS

GE L ASIA

.-ia,é
and more ...

We organise custom

events for our clients

visit us at asgam.com

Ben Blaschke
Managing Editor

BUSINESS
SERVICES

Communications
Consulting

Market entry
Market intelligence
Networking and
introductions

PR services
Revenue support
Video production
Website production
White paper and
report writing

and much more ...




Since our inception in 1949, Angel has

consistently been providing the global market with the best
quality playing cards, following our basic policy of
Aspiring for perfection.

At present, we are fortunate to call many casinos,
our customers, including the leading casinos
in Asia and Australia.

We believe that ongoing communication with customers is
essential in building a mutual understanding, and ultimately
increasing our customers’ satisfaction. We hold the same
principles for our new and prospective customers, and have
started many of our business relationships in this fashion.
We place a high value on face to face meetings, to ensure that
we provide the highest possible quality, service and security.

We honestly and diligently strive for zero

Quahty defects, and as a result, are achieving

the lowest defect rate in the industry.

Our sales staff will visit customers on a regular

SeI'VICQ basis, not only to sell things, but to grasp your
most up-to-date needs, wants and concerns.

. Every day, we work to increase our security
Secu rlty through continuous improvements to our facilities,
equipment, systems and training.

We are proud that we have never lost business
with any major customers that we have started to work with.

We look forward to your inquiries. Our staff will be pleased

to visit you to find out more about you and your needs.
We would be grateful if you could get to know us better as well.

Aspiring

((8-deck Pre-Shuffled Cards )
CASINO QUALITY PLAYING CARDS

ANGEL,

Angel Japan Office ./ japan@angelplayingcards.com

Angel Macau Office / macau@angelplayingcards.com

Angel USA Office / usa@angelplayingcards.com

Angel Singapore Office / singapore@angelplayingcards.com
Angel Australasia Office / australasia@angelplayingcards.com
Angel Philippines Office / philippines@angelplayingcards.com




